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Version 1.7 Aug-00 Sep-00 Oct-00 Overall
j SWBT/ | % Yes-  87% SWBT/ | %Yes-  84% SWBT/ | % Yes-  82% Result
Description PM_ |Tier 1| Tier 2} Tier3] Area} P/B | CLEC |Benchmark| Z-value | Resutt | CLEC |Benchmark| z-value | Resut | CLEC [Benchmark| z.value | Resut §Z} 88%
Avg. Resp for OSS Pre-Order - Address Verification - DATAGATE 1-01 - - M |[COl B 24 4.7 {229 Yes 23 47 000 Yes 21 47 0 00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Req_for Telephone Number - DATAGATE 1-02 - M | CO B 31 4.5 (140) Yes 3.2 4.5 0.00 Yes 31 45 0 00 Yes N HIT
Avg. Resp. for OSS Pre-Order . Reg. for CSR (< 30 WTN) - DATAGATE 1-03 M JCO] B 42 66 {2.38) Yes 41 66 0.00 Yes 23 6.6 0 00 Yes N HIT
Avg Resp for 0SS Pre-Order - Req. for CSR (> 30 WTN) - DATAGATE 1-04 M |CO| B 16.8 R n/a - 148 L nia - 12.7 AENNE n/a - N -
Avg Resp for OSS Pre-Order - Serv. Avaitabiity - DATAGATE 1-05 M |CO] B 12 66 {5 40) Yes 1.9 6.6 000 Yes 17 66 000 Yes N HIT
Avg. Resp. for OSS Pre-Order - Serv_ Appointment Scheduling - DATAGATE 1-06 M CO B 05 1.0 {0 50) Yes 09 10 0.00 Yes 18 1.0 2 00 [§18] N HIT
Avg. Resp for OSS Pre-Order . Dispatch Required - DATAGATE 1-07 - - Micol B 88 126 (3 80) Yes 92 126 0.00 Yes 76 26 000 Yes N HIT
Avg Resp. for OSS Pre-Order - PIC - DATAGATE 1-08 - - M CO B 9.4 280 (18.60) Yes 59 19.1 000 Yes 4.4 9.1 000 Yes N HIT
Avg Resp. for OSS Pre-Order - Actual Loop Makeup-Actual Returned 1-09 - M | CO B n/a 12.6 n/a - 244 12.6 0 00 Yes 271 26 2.00 Ho N -
Avg Resp for OSS Pre-Order - Actual Loop Makeup-Design Returned 1-10 - - M | CO B n/a 13.0 n/a - n/a 13.0 n/a - n/a 13.0 n/a - N -
Avg. Resp. for OSS Pre-Order - Design Loop Makeup-Design Returned 1-11 - - M | CO B n/a 10.0 n/a - 9.0 100 0.00 Yes 85 10.0 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Protocol Transiation - EDI Input 1-12 - - M [ COol B n/a : i n/a B 1119 R n/a - 475 [ n/a - N
Avg. Resp. for OSS Pre-Order - Protocol Translation - EOI Qutput 1-13 - - M cO B n/a n/a - 147 o n/a - 159 nia - N
Avg. Resp_for OSS Pre-Order - Protocol Translation - CORBA Input 1-14 - - M | CO B n/a n/a - 03 NS n/a - 02 N n/a - N
i Avg. Resp for OSS Pre-Order - Protocol Translation - GORBA Output 1-15 - - M | CO B nia AN n/a - 02 n/a - 02 . n/a - N -
Avg Resp. for OSS Pre-Order - Address Venfication -VERIGATE 1-16 - - M | CO B 29 47 (1.75) Yes 3.1 4.7 0 00 Yes 2.8 47 0.00 Yes N HIT
Avg Resp. for OSS Pre-Order - Req for Telephone Number - VERIGATE 1-17 - - M|]CO] B 2.1 45 {2.40) Yes 22 45 000 Yes 2.1 45 0.00 Yes N HIT
Avg Resp for OSS Pre-Order - Req for COR (< 30 WTM) - VERIGATE 1-18 - - M | CO 8 24 6.6 (4.25) Yes 3.4 6.6 000 Yes 23 6.6 0.00 Yes N HIT
Avg. Resp for OSS Pre-Order - Req. for CSR (> 30 WTM) - VERIGATE 1-19 - - M | CO B 49 Lo n/a - 7.0 B8 nfa - 51 T B n/a - N -
Avg. Resp. for OSS Pre-Order - Serv_Availability . VERIGATE 1-20 - - m[Col® 27 66 (385) Yes 37 66 0.00 Yos 20 66 000 Yes N HIT
Avg. Resp for 0SS Pre-Order - Serv Appontment Scheduling - VERIGATE 1-21 - - M cO B 06 1.0 (0.40) Yes 16 1.0 2.00 No 24 1.0 2 00 Mo N MISS
Avg. Resp for OSS Pre-Order - Dispatch Required - VERIGATE 1-22 - - MICOl B 8.7 126 (3.93) Yes 93 126 0.00 Yes 84 126 0.00 Yes N HIT
Avg Resp for OSS Pre-Order - PIC - VERIGATE 1-23 - - M CO B 200 19.1 n/a - 202 19.1 200 Ne 18.4 191 0 00 Yes N -
Avg Response Time for Loop Make-Up Information 11-01 L M M | KK B 0.7 06 (2.30) Yes 0.5 0.6 {2 50) Yes 04 05 {2.65) Yes Y HIT
Avg. Resp Rec within "x" sec - Address Verification - DATAGATE 2-01 L M - CcO B 99.6% 95.0% {461} Yes 99.6% 95.0% 000 Yes 99 8% 95.0% 0 00 Yes N HiT
Avg. Resp. Rec. within "x" sec - Req for Telephone Number - DATAGATE 2-02 L M cO 8 99 2% 395 0% (4.15) Yes 99 1% 95 0% 000 Yes 93 3% 95 0% 0 00 Yes N HIT
Avg. Resp Rec within "x” sec - Req for CSR - DATAGATE 2-03 L M CO B8 98.9% 95 0% (3.92) Yes 98 7% 95 0% (.00 Yes 99 6% 95 0% 000 Yes N HIT
Avg Resp Rec within "x" sec - Service Availability - DATAGATE 2-04 L M CO B 99.6% 95.0% {462) Yes 99.6% 95 0% 0.00 Yes 99.5% 95 0% 0 00 Yes N HIT
Avg Resp Rec within "x” sec - Serv_Appointment Scheduling - DATAGATE 205 U M CO] B 08 4% 95 0% (3 36) Yes 97 5% 95.0% 0 00 Yes 96 5% 95 0% 0.00 Yes N HIT
Avg Resp Rec within "x" sec - Dispatch Required - DATAGATE 2-06 L M CcO B 99.9% 95.0% {4.92) Yes 99 5% 95.0% 0.00 Yes 99.2% 95.0% 0.00 Yes N HIT
Avg. Resp Rec. within "x" sec - PIC - DATAGATE 2-07 L M CO B 90.5% 95 0% 450 Mo 97 2% 95.0% 000 Yes 100.0% 95 0% 0 00 Yes N HIT
Actual Loop Makeup - Actual Data Retuined 208 i [ cOl B n/a nl/a n/a - 59 6% 95 0% 2.00 1o 68 2% 95 0% 2 00 to N MISS
Actual Loop Makeup - Design Data Returned 2-09 L M CO B n/a n/a n/a - nfa n/a n/a - nfa n/a n/a - N -
Design L oop Makeup - Design Data Retumned 210 L M cOl B nia n/a nia N 83.4% 55.0% 2.00 N 81 8% 95 0% 2 00 B N MISS
Avg Resp. Rec within “x sec. - Address verfication - VERIGATE 2-11 LM ~co| 8 94.2% 90.0% (4 22) Yes 94.3% 90.0% 000 Yes 54.9% 90.0% 0.00 Yes [N HIT
Avg. Resp. Rec. within "x" sec - Req for Telephone Number - VERIGATE 2-12 L M - CO B 97.6% 90.0% {7 59) Yes 97 3% 90.0% 000 Yes 97 B% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec within "x" sec - Req for CSR - VERIGATE 2-13 L M coj B 99.1% 90.0% (9.13) Yes 96.3% 90.0% 0.00 Yes 98.0% 90.0% 0 00 Yes N HIT
Avg. Resp. Rec. within "x" sec_- Service Availability - VERIGATE 2-14 L M - CO B 97 8% 90.0% {7.83) Yes 96.4% 90.0% 0.00 Yes 99 1% 90.0% 0 00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Service Appointment Scheduling - VERIGATE 2-15 L M - CO B 99.0% 90 0% {9.03) Yes 97 4% 90 0% 0.00 Yes 97 3% 90 0% 0.00 Yes N HIT
Avg Resp Rec within "x" sec - Dispaten Requited - VERIGATE 2-15 L M CO 3 85.8% 90.0% 419 No B57% 90.0% 2.00 Mo 86.7% 90 0% 2 Q0 Mo N MiSS
Avg Resp Rec within "x" sec. - PIC - VERIGATE 2-17 L M - cCo| B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - N -
OSS Interface Availabilty - DATAGATE 4011 ] - | H] MJcol B | 1000% | 995% 0.00 Yes 994% | 995% 2 00 Mo 997% | 995% 000 Yes N HIT
0SS Interface Availability - VERIGATE 4-012 - H M CcO B 99 8% 99.5% 000 Yes 99 8% 99.5% 000 Yes 99 8% 99 5% 000 Yes N HiT
OSS Interface Availability - LEX 4013 | - | A | M [ CO| B | 1000% | 995% 4.00 Yes 996% | 995% 000 Yes 98.6% 99.5% 2 00 tio N HIT
0SS interface Availability - TOOLBAR 4014 - H M | CO B 100.0% 99.5% 0.00 Yes 100.0% 99 5% 0.00 Yos 100 0% 99.5% 000 Yes N HIT
OSS Interface Availability - LRAF 3016 ] - | H | M| COl B Y 991% | 995% 2.00 NG 999% | 995% 000 Yes 1000% | 99 5% G 00 Yes N HIT
OSS Interface Availabilty - EDI - FTP. 4-016 | - H | M{CO[ 8 [ 1000% | 995% 060 Yes 1000% | 99.5% 000 Yes 1000% | 99 5% 0 00 Yes N HIT
OSS Interface Availability - EDI - 1A (SSL3) 3017 H I MJCO| B 999% | 995% 0.00 Yes 100.0% | 99.5% 000 Yes 983% | 99 5% 2 00 e N [alli
0SS Interface Availabifity - EDI - NDM 4-018 H M CcO B 100.0% 99 5% 0.00 Yes 100.0% 99 5% 000 Yes 100 0% 99 5% 0.00 Yes N Hit
OSS Interface Availabifity - EDI - VAN 4019 | - H |l M| CO] B | 1000% | 935% 5.00 Yes 7000% | 99 5% G 00 Yes 1000% | 99.5% 000 Yes N HIT
OSS Interface Availability - EDI 40110] - | H | M I CO] B ] 100.0% | 995% 0.00 Yes 100.0% | 995% 000 Yes T000% | 99 5% 000 Yes IN HIT
0SS Interface Availabiity - EDI - CORBA 40111 - 'H I M ICO| B | 988% | 995% 0.00 Yes 100 0% | 995% 000 Yes 983% | 995% 7 00 o IN HiT
OSS Interface Availability - Order Status 4-01.12 - H M CO B 99 8% 99 5% 0 00 Yes 100 0% 99.5% 0.00 Yes 99 7% 99 5% 0 00 Yes M HIT
OSS Interface Availability - Trouble Administrations 4-01.131 - H MJ|CO| B 100.0% 99.5% 000 Yes 100.0% 99.5% 0.00 Yes 99 6% 99.5% 0.00 Yes N HIT
OSS Interface Availability - Provisioning Order Status 4-01 14 H M ] CO{ B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 99 8% 99 5% 000 Yes N HIT
Consumer EASE Availability 4-02 - H M KS 8 99.5% 99.5% 2 00 Ho 99.9% 99.5% 0.00 Yes 99.9% 99.5% 0 00 Yes N HIT
Business EASE Availability 403 H | M | KS| B | 998% ! 995% 000 Yes 1000% | 99.5% 000 Yes 1000% | 995% 000 Yes_ §N HIT
Pre-Order Backend System Database Query Availability - PREMIS 41.01 - - CcO - 100.0% |: I n/a - 100.0% [ R nfa - 100.0% N n/a -
Pre-Order Backend System Database Query Avaiabiity - CRIS 4.1-02 . B . [ col - 100.0% n/a - 1000% [ o - nla - 100 0% [ n/a
Pre-Order Backend System Database Query Availability - SORD 41-03 - - - 1 €O 100.0% n/a - 1000% | n/a - 1000% |- nia
Pre-Order Backend System Database Query Availability - LFACS 4.1-04 - - - CO - 100.0% n/a - 1000% [ - n/a - 1000% | n/a
Pre-Order Backend System Dalabase Query Avaiilability - LOOPQUAL 41-05 - - - jJcol - 100.0% [:: nfa - 994% {:i n/a - 99.5% n/a - -
% FOCs Rec. Within 5 Hours ~Residence and Simple Business - LEX 501 LM MITKS]| B 95 1% 95 0% 0.07) Yes 94 2% 95 0% 082 Yes 98 1% 95 0% (312) Yes_ |Y HIT
% FOCs Rec. Within 24 Hours - Complex Business {1-200 Lines) - LEX 5-02 L M M KS B 93.7% 94 0% 0.26 Yes 91.0% 94 0% 298 i 97 1% 94 G% (314 Yes ! HiT
% FOCs Rec. Within 48 Hours - Complex Business {200+ Lines) - LEX 5-03 L M M KS B8 n/a 94 0% nia - n/a 94 0% n/a - n/a 94 0%, nfa - !
[% FOCs Rec Within 5 Hours - UNE Loop (1-49) - LEX 5.04 LIMIMIKS| B 96 1% 95.0% (1.10) Yes 951% 95 0% (0 05) Yes 97 3% 95 0% 17 34) [ HIT
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SWBT/ | % Yes - 87% SWBT/ { % Yes - 84% SWBT/ | % Yes- 82% Result
Description PM | Tier 1] Tier 2| Tier3| Area| PIB| CLEC |Benchmark| z-value | Result CLEC |Benchmark| Z-value | Result CLEC |Benchmark} Z-Value | Result |Z 88%
% FOCs Rec Within 48 Hours -UNE Loop (50+) - LEX 505 L[ M M[KS[ B nia 94.0% nia - nia 94.0% nia — n/a 94 0% na - Y -
% FOCs Rec. Within 5 Hours - Switch Ports - LEX 5-06 L M M KS B 100.0% 95.0% (5.00) Yes 92.3% 95 0% 269 Mo 100.0% 95 0% (5.00) Base<10 }Y -
% FOCs Rec. Within 5 Hours - Residence and Simple Business - EDI 5-07 L M M KS B 100.0% 95.0% (5 00) Yes 96 6% 95.0% {1.55) Yes 97 6% 95 0% {2.62) Yes Y HIT
Rec. Within 24 Hours - Complex Business (1-200 Lines) - EDI 5-08 L M M KS B nfa 94 0% n/a - ni/a 94 0% n/a - n/a 94.0% n/a - Y -
Rec. Within 48 Hours - Complex Business {200+ Lines) - EDI 5-09 L M M KS B n/a 94.0% n/a n/a 94.0% n/a - n/a 94 0% n/a Y
Rec_Within 5 Hours - UNE Loop (1-49) - £DI 5-10 L M M | KS B n/a 95.0% n/a 100.0% 95 0% {5 00) Base<10 n/a 95 0% n/a - Y
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - EDI 5-11 L M [¥] KS B n/a 94 0% n/a nia 94 0% n/a - n/a 94.0% n/a - Y
% FOCs Rec._Within § Hours - Switch Ports - £EDJ 5-12 L M M {KST B n/a 95 0% nla - nla 95 0% n/a - nfa 95.0% nla - Y -
% FOCs Rec. Within 24 Hours - Residence and Simple Business - Man 5-13 L M M | KS B 95.2% 95.0% (0.17)_ Yes 98.0% 35.0% {2.96) Yes 98 8% 95.0% (3.84) Yes Y HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - Man 5-14 L M M KS B 100.0% 94 0% {6.00) Yes 92 9% 94.0% 1.14 Yes 94 7% 94 0% (0.67) Yes Y HIT
{% FOCs Rec. Within 48 Hours - Complex Business {200+ Lines) - Man 5-15 L M M KS B n/a 94.0% na - n/a 94 0% nfa - nla 94 0% nfa - Y -
% FOCs Rec. Within 24 Hours - UNE Loop (1-49) - Man 5-16 L M M KS B 100.0% 95.0% {5.00} Base<10 88.2% 95 0% 676 8 100.0% 95.0% {5.00) Base<10 JY
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - Man 5-17 L M ™M KS B nia 94.0% nia - nia 94 0% n/a n/a 94 0% n/a - Y
% FOCs Rec_Within 24 Haurs - Switch Porls - Man 518 LIM] M|KS] B na 94.0% nia B nia 34 0% na - T000% | 94.0% (6 00) | Base<10 JY -
% FOCs Rec. Within 24 Hours - xDSL-capable Loops - LEX (1-20 Loops) 5.1-01 L M - KS B 100.0% 95.0% {5.00) Yes 99.5% 35.0% (4.50) Yes 99 6% 95.0% {4.56) Yes Y HIT
% FOCs Rec. Within 48 Hours - xDSL. -capable Loops - LEX (Over 20 Loops) 51-02 L M - KS B n/a 94 0% n/a - nia 94.0% n/a - nla 94.0% nia - Y -
% FOCs Rec_Within 24 Hours - xDSL-capable Loops - EDI (1-20 Loops) 51-03 L M KS B 100 0% 95.0% (5.00) Yes 100 0% 95 0% (5.00) Yes 97 5% 95.0% (2 53) Yes Y HIT
% FOCs Rec Within 48 Hours - x| DSL-capable Loops - EDI (Over 20 Loops) 51-04 L M KS B n/a 94.0% n/a - n/a 94.0% n/a - nia 94 0% n/a - A -
% FOCs Rec_Within 24 Hours - xDSL-capable Loops - Manual (1-20 Loops) 51-05 L M KS B 96 6% 95.0% {1.55) Yes 84.2% 95.0% 10.79 No 94.1% 95 0% 0.88 Yes Y HIT
% FOCs Rec Within 48 Hours - xDSL-capable Loops - Manual (Over 20 Loops) 51-06 L M - KS B n/a 94.0% n/a - n/a 94.0% n/a n/a 94 0% n/a - M
Average Time to Return FOC (Hours] - Residence and Simple Business - LEX 6-01 - - KS - 14 I8 n/a 2.3 RS n/a 0.8 N nla
Average Time to Return FOC (Hours) - Complex Business (1-200 Lines) - LEX 6-02 - - KS - 73 n/a 208 n/a - 40 n/a -
Average Time to Return FOC (Hours) - Complex Business (200+ Lines) - LEX 6-03 - TKS nfa n/a - n/a n/a - n/a nia
Average Time to Return FOC (Hours) - UNE Loop (1-49) - LEX 6-04 - KS 16 n/a - 1.7 n/a 1.8 n/a -
Average Time to Return FOC (Hours) - UNE Loop (50+) - LEX 6-05 B KS - n/a n/a n/a nia n/a n/a
Average Time to Return FOC (Hours) - Switch Ports - LEX 6-06 - KS - 3.9 n/a 77 n/a 09 nla -
Average Time to Return FOC (Hours) - Residence and Simple Business - EDI 6-07 - KS 11 n/a 12 n/a 19 o/a
Average Time to Return FOC (Hours) - Complex Business (1 - 200 Lines) - EDI 6-08 - - - KS - n/a n/a n/a nia n/a n/a
Average Time to Return FOC (Hours) - Complex Business {200+ Lines) - ED! 6-09 - - KS - nfa oo n/a n/a n/a n/a n/a
Average Time to Return FOC {Hours) - UNE Loop (1-49) - EDI 6-10 - - KS - n/a nia 02 n/a nia n/a -
Average Time to Return FOC (Hours) - UNE Loop (50+) - EOI 6-11 - KS nia nia n/a n/a n/a n/a
Average Time to Return FOC (Hours) - Switch Ports - EDI 6-12 - - KS n/a n/a - n/a n/a n/a n/a -
Average Time to Return FOC {Hours) - Residence and Simple Business - Man 6-13 - - - KS - 141 n/a - 123 n/a 15 nia -
Average Time to Return FOC {Hours) - Complex Business (1-200 Lines) - Man. 6-14 - - - KS 104 n/a - 128 n/a 136 nla
Average Time 1o Retum FOC (Hours) - Complex Business (200+ Lines) - Man 6-15 - - - [ksT - E) nfa - nfa  [onnni n/a n/a n/a
Average Time to Return FOC {Hours) - UNE toop (1-49) - Man 6-16 - - KS - 121 n/a - 121 1 n/a 125 n/a
Average Time to Return FOC (Hours) - UNE Loop (50+) - Man 6-17 - - - KS n/a n/a n/a nia - n/a n/a
Average Time to Return FOC (Hours) - Swilch Porls - Man 6-18 - - - KS - n/a I i n/a - n/a NS n/a - 92 8 n/a - - -
% Mech. Completions Returned Within One Day - LEX 7.1-01 L - 3 KS B8 98.2% 97.0% 000 Yes 97 6% 97.0% 0.00 Yes 97 8% 97 0% 0 00 Yes N HIT
- Mech Compiletions Retuined Within One Day - £DI 71-02 L i [ B8 92.6% 97.0% 200 No 78.7% 97 0% 200 Mo 88 6% 97 0% 200 Mo N MISS
Percent Rejects - LEX 9-01 - IS 31.1% [ S nfa 32.1% T nia - 38.7% RN nla - -
Percent Rejects - EDI 9-02 - - - KS - 405% [ nfa - 460% [ n/a - 45 4% : - nla - - -
% Mech. Rejects Retd within One Hour of Receipt in LASR - LEX 10-01 L - - KS B 97 4% 97.0% (0.35) Yes 100.0% 97 0% {3.00 Yes 98.9% 97 0% (192) Yes Y HIT
i% Mech Rejects Retd within One Hour of Receipt in LASR - EDI 10-02 L KS | B 93 3% 97.0% 367 16 97 6% 97.0% (0.56) Yes 100.0% 97.0% (3 00) Yes  RY HIT
> Manual Rejects Recd Electionically and Ratd 7ythin Fve Hours 10 1-01 { KS B 79.8% 97 0% 2.00 Mo 86.1% 97.0% 200 No 96 5% 97 0% 2 00 Mo N MISS
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Jeopardies Prev Called | 10.2-01 - - - KS n/a SR n/a - n/a IBEHHE n/a 13% . n/a - -
Orders That Recd SWBT Caused Jecpardy Notificaiton - Facilities Jeopardies 10.2.02 - - KS - na nia - nia n/a - 12% n/a
Orders That Recd SWBT Caused Jeopardy Notficaiton - Other SWBT Caused Je[ 10 2-03 - - KS n/a n/a n/a n/a 0 0% n/a -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - CLEC/EU Caused Jeopd 10.2-04 | - - KS | - n/a nia nia na 13% nia
Ave SWB-caused Jeopardy Notffication interval - Jeopardies Prev Called Rejects 12-01 | KS n/a n/a n/a na 02 n/a
Ave SWB-caused Jeopardy Notification Interval - Faciities Jeopardies 11.2.02 - - KS nia nia - n/a n/a 1.8 n/a
Ave SVWVB-caused Jeopardy Notification Interval - Other SWBT Caused Jeopardies | 11.2-03 ] - - - KS n/a n/a n/a n/a 00 n/a
Ave SWB-caused Jeopardy Notification Interval - CLEC/EU Caused Jeopardies 11204 | - N - K8 n/a n/a n/a n/a 04 nia
Mean Time to Return Mechanized Rejects (Hours) - LEX 11-01 - - - KS - 0.32 n/a 0.02 n/a 007 n/a
Mean Time to Return Mechanized Rejects (Hours) - EDI 11-02 - - - KS - 0.62 R n/a - 0.30 BREE nfa - 024 : n/a - - -
Mean Tine to Return Manual Rejects Recd via LEX of EDI 111-01 - - KS £ 8.3 60 2.00 Ho 8.7 60 2.00 Ho 32 60 0.00 Yes N MISS
Mechanized Provisioning Accuracy 1201 | L | C [ KS [ P I 992% | 942% | (113.76) | Yes 98 1% | 0933% | (2173) Yes 98 3% 925% | (2363) Yes HIT
Order Process % Flow Through - EASE 13-01 L H H KS P 93.0% 92.0% (3.03) Yes 95 4% 91 5% {11.66 Yes 95 2% 91 0% (11.85) Yes HIT
rder Process ¥ Flow Through - LEX 150 | L] A HITKS] P I 911% 92.0% 446 HG 887% | 915% 10.95 tic 86.8% 91.0% 14 82 [ MISS
Order Process 3 Flow Through - EDI 13-03 L H H KS [ 54.1% 92.0% 10.94 Ne 78.1% 91.5% 6.26 No 78.5% 91.0% 4 50 [ MISS
Billing Accuracy - CRIS Usage Bill Audit 14-01 - - - [e]e] P 0.05% 0.10% (0.70) Yes 0.00% 0.05% {0.96) Yes 0.00% 0 04% (0 86) Yes HitT
Billing Accuracy - CABS Usage Bill Audit 14-02 - - - 1¢col P 0.00% 0.00% 000 Yes 0.00% 0.00% 000 Yes 0.00% 000% 000 Yes HIT
Billing Accuracy - CRIS Bill Audit 1403 | - B CO| P | 000% 0.00% 000 Yes 0.00% 0.00% 000 Yes 0 00% 0.00% 000 Yes HIT
% of Accurate and Compiete Formatied Mech. Bills 1501 L H - TKS] B | 100.0% 99.0% (1.00) | Base<10] 100.0% ]| 990% (100} | Base<10 ] 1000% 99 0% (100 | Basc-10 f¢ -
% of Billing Records Transmitted Correctly 16-01 N B - [ COl B | 1000% | 950% (5.00) Yes 1000% | 950% (5.00) Yes 100 0% | 950% (5 00) Yes  |? [
IBiling Completeness 1701 L M coy P 98.2% 98.4% 10.44 1o 95.8% 98 6% 13478 N, 96 7% 98 4% 42 42 ' mss
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SWBT/ | % Yes- 87% SWBT/ | % Yes- 84% SWBT/ | % Yes - 82% Result
Description PM | Tier 1) Tier 2| Tiera| Area| PB| CLEC |Benchmark| z-vaiue | Resut | CLEC |enchmark] Z-vaiue | Resutt | CLEC |Benchmark| z-valve | Resut 12| 88%
Billing Timeliness 18-01 i H M KS B 100.0% 95.0% {5 00) Base<10 J 100.0% 95.0% (5 00) Base<10 | 1000% 95.0% (5 00) Base<10 Y -
Daily Usage Feed Timeliness 1901 | - . CO| B} 968% | 950% 0.00 Yes 990% | 950% 000 Yes 999% | 95.0% 0.00 Yes_ N HiT
LSC Grade of Service (GOS) - Dallas 22-01 H CcO P 96 3% 78.4% (68.83) Yes 94 7% 92.8% (10.15) Yes 97 7% 94.3% {21 11) Yes - HIT
LSC Grade of Service (GOS) - Alliance 22-02 H CO| P ) 934% | 784% | (10057) ] Yes 947% | 928% | (1934) Yes 967% | 043% | (2916) Yas HIT
% Busy in the LSC - Dallas 2301 T col P 0.0% 81% (47 44) Yes 0.0% 13% (16.32) Yes 0 0% 26% (23 88) Yes HIT
% Busy in the LSC - Alliance 23-02 L coO[ P 0.0% 5. 1% (83.57) Yes 0.2% 13% (27 15) Yes 0.0% 26% (47 29) Yes HIT
1L.OC Grade of Service - Mamtenance 2501 1 SO P 73.2% 75 9% 18 04 Ne 79.7% B0 0% 209 o 85.9% 69.7% | (110 04) Yes |- MISS
LOC Grade of Service - Provisioning-DSL 25-02 - H COl B 71 5% 30.0% 18.52 No 94 9% 90 0% (4.85) Yes 97.2% 90.0% (7.22) Yes Y HIT
LOC Grade of Service - Provisioning-Other 25-03 H - CO ] 89.5% 90.0% 0.53 Yes 98.8% 90.0% (8.76) Yes 98.9% 90.0% {8 92) Yes Y HIT
% Busy in the LOC - Maintenance 26-01 L [ofs] [ 0.0% 0.7% (24.79) Yes 0.0% 0.3% (15.95) Yas 0 0% 05% {22 14) Yes - HIT
% Busy in the LOC - Provisioning-DSL 26-02 L coi B 0.0% 1.0% (1.00) Yes 0.0% 1.0% (1.00) Yes 0.0% 1.0% (1.00} Yes Y HIT
% Busy in the LOC - Provisioning-Other 2603 | - L - [co] B 0.0% 10% (0 96) Yes 0.0% 1.0% (1.00) Yes G.0% 10% (100) Yes IY HIT
Mean Install. Interval-Field Work-Res 27-01 H H H KK P 23 30 (4.80} Yes 26 3.0 (2.94) Yes 25 29 (2.45) Yes Hit
IMean Install. interval-Field Work-Bus 2702 H H H{KK]|] P 31 36 (0.94) Yes 26 37 (3.08) Yes 27 3.5 (2.51) Yes |- HIT
[Mean Install_interval-No Field Work-Res 27-03 H H H KK P 014 0.92 (26.84) Yes 012 079 (20.27) Yes 0.06 0.71 (2377) Yes - HIT
[Mean install_interval-No Field Work-Bus 27-04 H H H KK P 0.06 0.91 (9.82) Yes 0.06 085 (8.87) Yes 0.23 152 {7 30) Yes HIT
lMﬁn install_Interval-Field Work-UNEs 27-05 H H H KK P 32 31 026 Yes 25 3.3 {1.81) Yes 26 31 (152) Yes HIT
Mean Install. interval-No Field Work- UNEs 27-06 H H H KK [ 0 44 0.92 {3 83) Yes 0.33 0.80 (4.09) Yes 044 0.82 (3.65) Yes - HIT
% Install. within Customer Requested Due Date-Field Work-Res 28-01 - KK P 95 4% 92.6% (2.75) Yes 95.8% 93.0% (2 65) Yes 94 0% 92.5% {1.39) Yes HIT
% Install_within Customer Requested Due Date-Field Work-Bus 2802 KK P 89 5% 87 5% (1.00) Yes 97 0% 91 9% (322) Yes 96.0% 91 2% (323) Yes HIT
% Install_within Customer Requested Due Date-No Field Work-Res 28-03 - KK P 99 8% 96.8% (13.78) Yes 99 8% 99 5% (2.98) Yes 99 9% 99.7% {2 58) Yes HIT
% Install. within Customer Requested Due Date-No Field Work-Bus 2804 | - - KK 1 P | 100.0% | 95.1% (747} Yes 956% | 996% (0.85) Yes 98.6% 95 B% 644 Flo HIT
% Install within Customer Requested Due Date-Fieid Work-UNEs 28-05 KK P 82.2% 91.2% 4.02 No 93 3% 92 6% {0 31) Yes 80.9% 921% Q62 Yes HIT
S Install_within Customer Requested Die Date-Hu Feld Work. UNE S 2806 e P 08 2% 96 6% (157) Yes 96.8% 59.6% 226 4o 08 1% 99 7% 6.07 Tio MISS
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - Field Work 28-07 - KK 151% e n/a 12.7% L nla 13.8% L n/a -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - No Field Work 28-08 KK 3 8% n/a - 35% nfa 2.8% n/a
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - Field Worl  28-08 - - KK 26.1% nfa 14 5% n/a 13.8% n/a
POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - No Field W 28-10 - - - KK - 53% IR n/a - 5.7% e n/a - 23% B n/a - -
SWBT Missed Due Dates - Field Work-Res 29-01 H H H KK P 6.6% 6.5% 0.13 Yes 5.6% 6.4% {0.79) Yes 58% 6 9% (1.09) Yes HIT
% SWBT Missed Due Dates - Field Work-Bus, 29-02 H H H KK P 11.9% 5.6% 5.02 No 2.7% 6.9% {2.90) Yes 5.3% 7.6% (1.68) Yes HiT
SWBT Missed Due Dates - No Field Work-Res. 29-03 H H H KK P 0.37% 0.80% {4 93) Yes 0.36% 0.44% (1.04) Yes 0.45% 0.32% 213 Ho HIT
% SWBT Missed Due Dates - No Field Work-Bus 29.04 H H H KK [ 1.32% 0 19% 7.37 No 1.14% 0.36% 4.29 Mo 352% 0.20% 17.15 NG - MISS
SWBT Missed Due Dates - Field Work-UNESs 29-05 H H H KK P 27 9% 6.2% 10.64 NG 3.2% 6.6% (1.66) Yes 7.2% 71% 0.04 Yes HIT
SWBT Missed Due Dates - No Field Work-UNEs 29-06 H H H [ KK] P 0.42% 0.73% (2.16) Yes 0.13% 043% (275) Yes 1.38% 0.30% 10.51 Mo HIT
% SWBT Missed Due Dates Due to LOF - Res 30-01 - - KK P 3.0% 3.5% (0.68) Yes 22% 3.9% (2.17) Yes 21% 4.2% {2 66) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. 30-02 - - KK P 8.1% 4.4% 3.21 No 2 5% 52% {2.17) Yes 3.2% 59% (2.27) Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 [ KK P 0.0% 3.8% (2.39) Yes 13% 43% (1.82) Yes 29% 4 7% (1 24) Yes |- HIT
% SWBT Missed Due Dates Due to LOF - Res. > 30 Days 30-04 KK ] P 9.1% 77% 024 Yes 14.3% 126% 018 Yes 71% 39% 059 Yes |- HIT
% SWBT Missed Due Dates Due to LOF - Bus_> 30 Days 30-05 - - KK P 32% 152% (1.81} Yes 0.0% 9.6% (0.92) | Base<10 0.0% 126% (1.36) Yes |- HIT
% SWBT Missed Due Dates Due to LOF - UNES > 30 Days 30-06 KK P n/a 10.1% n/a - 0.0% 11.4% {0.51) Base<10 0.0% 7 5% {0.70) Base<10 |- -
% SWBT Missed Due Dates Due to LOF - Res. > 90 Days 30-07 KK P 00% 0.0% 0.00 Yes 0.0% 1.0% {0.38) Yes 0 0% 0.0% 0.00 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > G0 Days 30-08 - KK P 0.0% 0.0% 0.00 Yes 0 0% 1.0% (0.29) Base<10 0.0% 0.9% (0.35) Yes HIT
% SWBT Missed Due Dates Due to LOF - UNES > 50 Days 30-09 KK P n/a 0.0% n/a - 0.0% 1.0% (0.14) Base<10 0.0% 0.4% (0.15) Base<10 |- -
Avg. Delay Days due to LOF - Res 31-01 . KK | P 78 10.5 (1.20) Yes 99 13.7 (0.92) Yes 111 57 057 Yes HIT
Avg. Delay Days due to LOF - Bus 31-02 B KK | P 36 16 6 (1.88) Yes 23.0 154 111 Base<10 145 15 1 (0.12) Yes HIT
Avg. Delay Days due to LOF - UNEs 31-03 - - KK P n/a 124 nfa - 85 144 {0 49) Base<10 9.0 119 (0.55) Base<10 §- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res -Fieid Work 3201 M » L [KK]| P 37 48 (1.37) Yes 39 6.0 (1.84) Yes 36 6.1 (1.35) Yes T
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus_-Field Work 32-02 M - L | KK] P 51 11.5 (0.61) Yes 38 16.8 (2.22) Yes 53 116 (2.41) Yes HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-No Field Work 32-03 M - L KK] P 0.7 45 (3.13) Yes 09 58 (2.89) Yes 09 6.7 (3 29) Yes HIT
Avg_Delay Days for SWBT Caused Missed Due Dates - Bus.-No Fieid Work 32-04 M - L KK P 45.0 8.1 496 Base<10 00 86 {3.49) Yes 1.6 198 {2 03) Yes HIT
Avg Detay Days for SWBT Caused Missed Due Dates - UNES-Field Work 32-05 M - L KK P 47 56 (0 49) Yes 73 8.7 {0.25) Base<10 66 74 (0 38) Yes HiT
Avg. Delay Days for SWBT Caused Missed Due Dates - UNES-NG Field Work 32-06 M - L KK P 00 46 (2.54) Yes 00 6.0 (1.55) Base<10 26 80 (2.04) Yeas HIT
% Trouble Reports Within 10 Days of Install - Res -N&T Orders-Field Work 35-01 H | H H kKT P 32% 42% (124) Yes 32% 4 0% (1.03) Yes 47% 36% 133 Yes HIT
% Trouble Reports Within 10 Days of Install - Bus.-N&7 Ordefs -Field Work 3502 H H H | KK] P 0.6% 2 5% (2.25) Yes 7% 2.3% (0.66) Yes 19% 2 5% (0.79) Yes HIT
Trouble Reports Within 10 Days of Install - Res_-N&1 Orders -No Field Work B3 [T H] H] HIKK] P 45% 5.4% (2.04) Yes 4.3% 66% (4 12) Yes 5 4% 63% (172) Yes HIT
Trouble Reports Within 10 Days of install_- Bus_-N&T Orders -No Field Work 35-04 H H H KK P 0.7% 1.3% {0.87) Yes 1 0% 1.5% {072) Yes 10% 0.5% 1.18 Yes HIT
% _Trouble Reports Within 10 Days of Install, - Res -C Orders-Field Work 35-05 H H H [ KK] P 7 7% 2.5% 117 Yes 25.0% 2 0% 4 40 Base<10] 100% 2 4% 152 Yes HIT
% Trouble Reports Within 10 Days of Install. - Bus -C Orders -Field Work 35-06 H H H KK P 7.1% 3.9% 1.05 Yes 3.3% 21% 0.46 Yes B8.6% 31% 175 [ HIT
Trouble Reports Within 10 Days of Install, - Res.-C Orders-No Field Work 35-07 H H H [ KK] P 11% 1.1% 049 Yes 0 9% 1.1% (1.70) Yes 10% 1 1% (0 40} Yes HIT
{%: Trouble Repors Within 10 Days of Install - Bus - Orders-No Field Work 2508 H 4 H KK P 2.5% 1.2% 381 O 2 3% 1.3% 274 tlo 3 0% 1 1% 497 i 188
% Trouble Reports Within 10 Days of Instali. - UNE-N&T Orders-Field Work 35-09 H H H KK P nia 3 8% n/a - n/a 3 4% n/a n/a 3 3% n/a
% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders -No Field Work 35-10 H H H KK P n/a 5.0% n/a - n/a 6.1% n/a - n/a 5.1% nla -
% Trouble Reports Within 10 Days of Install_- UNE-C Orders-F ieid Work 35-11 H H H|KK] P 2.7% 2.9% (0.15) Yes 2.0% 21% (0.07) Yes 1.4% 27% (1.06) Yes HIT
% Trouble Reports Within 10 Days of Install_- UNE-C Orders-No Field Work 35-12 H H H | KKl P 0.1% 1% (5.37) Yes 02% 12% (567) Yes 0 3% T1%, (407) Yes 1T
% No Access - Field Work - Res 36-01 - - KK P 0.7% 2.1% (2 66) Yes 1 1% 2.2% (1.86) Yes 16% 19% (0 46) Yes HIT
L% No Access “Field Work - Bus 3602 | - TR P 3 1% 22% 110 Yes 09% 30% (2 20) Yes 15% 19% (068) Yes Hi
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SWBT/ | % Yes- 87% SWBT/ | % Yes- 84% SWBT/ | % Yes - 82% Result
F Description PM | Tier 1| Tier 2| Tier3| Area] PiB | CLEC |Benchmar| z-vawe | Resut | CLEC Ienchmar| z.value | Result | CLEC |Benchmar| z-vawe | Resut [2] 88%
% No Access - Field Work - UNEs 36-03 - KK P 0.7% 22% (1.23) Yes 0.0% 2.5% {1.96) Yes 0.5% 1.9% (1.49) Yes - HIT
Trouble Report Rate - Res 37-01 B B H | KK]| P 2.3% 2 6% (2.55) Yes 2.0% 2.2% (3.62) Yes 2 5% 23% 292 No |} HIT
Tiouble Report Rate - Bus 3702 H{RK | 7 0.0% 0.9% (005) Yes 0.9% 07% 3.29 o 10% 0.8% 4.45 NO MISS
Trouble Report Rate - UNE Loop and Port Combinations 37-03 - - H KK P 0 3% 2.0% (17.88) Yes 0.2% 1 8% (19.59) Yes 0.2% 1.9% {21.30) ! Yes HIT
Trouble Report Rate Net of install. & Repeat Rpts - Res 374011 H H - KK ] P 16% 2.0% (5.38) Yes 1.4% 1.8% (5.75) Yes 18% 1 8% (1.01) Yes HIT
Trouble Report Rate Net of Inslall. & Repeat Rpts - Bus 375021 H H KK, - 0.7% 07% 0.10 Yes 07% 0.6% 2.37 No 0.8% Q7% 3.50 Mo - MISS
Trouble Report Rate Net of install_8& Repeat Rpts_- UNE Loop and Port Comb 371031 H H kK] P 0.2% 16% (16.10) Yes 0.1% 1.4% (17.76) Yes 0.2% 15% (19°23) Yes |- HIT
% Missed Repair - Res.-Dispatch 38-01 H H H KK P 3.3% 8 1% (4.23) Yes 2.7% 4.4% (271) Yes 2.6% 6.9% (6.39) Yes HIT
% Missed Repair - Bus_-Dispatch 3802 | H] HI H KK P 8.2% 111% 2.05) Yes 8.1% 12.3% (2.67) Yes 9 3% 11.7% (1.70) Yes HIT
% Missed Repair - Res -No Dispatch B03 [ H| H]HJ[IKK| P 00% 0.6% (0.76) Yes 1.7% 04% 142 Yes 0.0% 0.8% (0.82) [ Yes HIT
% Missed Repair - Bus -No Dispatch 3804 I H]I H| H]KK]| P 30% 11% 096 Yes 4.0% 16% 0.86 Yes 22% 26% (0.16) Yes HIT
riMlssed Repar - UNESs - Dispatch 38-05 H 4 H KK > 11.7% 6.7% 173 NO 12.7% 5.4% 2.68 Ne 7.9% 7 5% 0.12 Yes - MISS
% Missed Repair - UNEs - No Dispatch 38-06 H H H KK P 0.0% 0.8% (0.30) Yes 0.0% 0.5% {0.14) Base<10 0.0% 10% (0.22) | Base<10J- -
Receipt to Clear Duration - Res -Affecling Service Dispatch 39-01 H H H 1 KK] P 13.7 207 (4.48) Yes 132 207 (374) Yes 152 225 (4.57) Yes - HIT
Receipt to Clear Duration - Bus.-Affecting 5 ervice-Dispatch 39-02 H H H KK P 9.8 10.5 {0.29) Yes 11.9 10.2 1.02 Yes 87 98 (0.73) Yes - HIT
Receipt to Clear Ouration - Res -Affecting Service-No Dispatch 39-03 H H H ] KK] P 7.0 55 0.42 Yes 6.8 54 037 Yes 44 54 (0.21) Yes HIT
Receipt to Clear Duration - Bus.-Affecting Service-No Dispatch 39-04 H H H K| P 53 40 027 Yes 68 52 0.25 Yes 20 43 (0.56) Yes HIT
Receipt to Clear Duration - Res_-Out of Service-Dispatch 39-05 H H H KK P 142 18.4 (5.67) Yes 133 17.6 (6.58) Yes 14.6 18.5 (6.79) Yas - HIT
Receipt to Clear Duration - Bus.-Out of Service-Dispatch 39-06 H H H KK P 93 86 0.89 Yes 88 9.1 (0.28) Yes 84 92 {1.03) Yes HIT
Receipt to Clear Duration - Res. -Out of Service-No Dispatch 39-07 H H H T KK] P 7.7 76 0.04 Yes 8.9 64 0.15 Yes 67 6.1 0.38 Yes HIT
Receipt to Clear Duration - Bus -Out of Service-No Dispatch 39-08 H H H{KK] P 67 52 0.50 Yes 33 50 (0.25) Yes 43 33 0.60 Yas HIT
r_PRﬂcei L to Clear Duration - UNEs-Affecting Service-Dispatch 39-00 f H{ H | H[KK] P 77 195 2.15) Yes 147 195 (0 86) Yes 83 209 (223) | ves |- HIT
Receipt to Clear Duration - UNEs-Affecting Service-No Dispatch 38-10 H H H KK P 9.1 54 037 Base<10 Q2 5.4 {0.38) ] Base<10 125 53 0.73 Base<10 -
{Receipt to Clear Duration - UNEs-Out of Service-Dispatch 39-11 H H H KK P 7.9 17 0 (3.02) Yes 9.4 16.4 (2.58) Yes 12.1 17.2 (2.23) Yes HIT
Receipt to Clear Duration - UNEs-Out of Service-Na Oispatch 39-12 H H HTKK] P 53 75 (0.38) | Base<10 03 63 {0 40) Base<10 n/a 58 n/a - - -
% OQut of Service Less than 24 Hours - Res 40-01 M - KK P 88.9% B3.9% (5.06) Yes 9186% 87.5% (3 60) Yes 88 8% 83.2% (4.83) Yes HIT
% Out of Service Less than 24 Hours - Bus 40-02 M - - KK P 98.0% 95 4% {2.34) Yes 97.3% 94 9% {1.91) Yes 97 3% 94.4% {243) Yes HIT
% Out of Service Less than 24 Hours - UNES 40-03 M - - KK P 100.0% 85 5% (3.02) Yes 97.9% 88 5% {2.01) Yes 90 0% 84.8% {113) Yes - HIT
% Repeat Reports - Res 410l | H R | H[KK| P 6 7% 9.0% (2.52) Yes 6.3% 8 9% (264)_ Yes 61% 95% 3 1) Yos HIT
¥ Repeat Reports - Bus 41-02 H H ] H|KK] P 6 7% 7 4% (057) Yes 9.0% 7 4% 113 Yes 8.0% 7 4% 0 44 Yes HIT
% Repeat Reports - UNEs 41-03 H H H KK P 11.1% 8.8% 065 Yes 10.0% 87% 0.32 Yes 3.0% 9.2% {(1786) Yes HIT
Avg.install. Interval - VGPL 43-01 H H H KK P 3.9 102 {3.83) Yes 51 10.3 (2.01) Yes 84 8.6 (0 07) Yes Hil
Avg. Instali. Interval - DSL 43-02 H H H KK P n/a 159 n/a - n/a n/a n/a - n/a n/a n/a - -
Avg Install Interval - DDS 43-03 H H H KK P n/a nia n/a - n/a n/a n/a n/a n/a n/a - -
Avg. Instali Interval - DS1 43-04 H H H KK P n/a 8.0 n/a - n/a 18.0 n/a 75 6.0 139 Base<10 {-
Avg. Install Interval - DS3 43-05 H H H T KK] P nia n/a n/a - E) nia nla - nia n/a nla - - -
Avg.Install_Interval - ISDN/BRI 43-06 H H HTKK] P 8.8 7.7 0.80 Yes 9.0 87 0.09 Yes 60 7.9 (0.44) | Base<10 |- HIT
Avg. Install_Interval - ISDN/PRI 43.07 H H{Hd|RK]| P na 78 nla B na 6.3 na 350 46 579 Base<10 s
Avg_install. Interval - ISDN/Combo 43-08 H H H KK P n/a 77 n/a - nfa 87 n/a - na 79 n/a - -
% Installations Completed Within 20 Days - VGPL 44-01 - - - KK P 100.0% 85 9% (2.13) Yes 96.3% 51 8% {4 49) Yes 70 3% 80.3% 1.42 Yes HIT
l% Installations Completed Within 20 Oays - DSL 44-02 - - KK P nfa 98.1% n/a - n/a nia n/a - nfa nfa n/a -
% Instaliations Completed Within 20 Days - DDS 44-03 - - - KK P n/a nia n/a n/a n/a n/a n/a n/a n/a - - -
{% Instattations Completed Within 20 Days - DS 1 44-04 - - KK P n/a 100.0% n/a - nia 0 0% n/a - 333% 100.0% 1.25 Base<10 |-
% Installations Completed Within 20 Days - D53 44-05 - - - KK P n/a nia n/a - n/a n/a nia - n/a n/a n/a - 5
% Instaliations Completed Within 20 Days - ISDN/BRI 44-06 - - KK P 87.5% 97.4% 2.08 No 66.7% 83.3% 1.45 Yes 100 0% 79.1% {0 72) | Base<10J-
installations Completed Within 20 Days - ISODN/PRI 44-07 - - KK P n/a 100.0% n/a - n/a 76 2% n/a - 100.0% 83.9% {0.44) Base<10 {-
% Installations Completed Within 20 Days - ISDN/Combo 44-08 - - - KK P n/a 97.4% n/a - n/a 83 3% n/a - nfa 79.1% n/a - -
v SWBT Caused Missed Due Dales - VGPL 45-01 ] H H [ P 16.2% 7.0% 213 Mo 4.8% 56% (0.26) Yes 219% 26% 933 1o MISS
% SWBT Caused Missed Due Dates - DSL 45-02 H H H1KKI P n/a 3.1% n/a - n/a 4.3% n/a - n/a 1.2% n/a - -
Caused Missed Due Dates - DDS 45-03 H H H KK P nfa n/a n/a - n/a n/a n/a n/a n/a n/a - -
SWBT Caused Missed Due Dates - DS1 45-04 H H H]KK] P 100.0% | 100.0% 0.00 Base<10 E] na n/a - 66.7% 0.0% 1.25 Base<10 }-
WABT Caused Missed Due Dates - Ds3 45-05 H H H KK P nfa n/a n/a - nia n/a n/a - n/a n/a n/a - -
% SWBT Caused Missed Due Dates - ISDN/BRI 45-06 H H H KK P 13.6% 43 9% (2.80) Yes 15 8% 20.1% {0.46) Yes 83% 35 1% (192) Yes Hil
% SWBT Caused Missed Due Dates - ISDN/PRI 45-07 H H H KK} P n/a 0.0% n/a - 0 0% 22% (0.74) Yes 0 0% 2 2% (0.74) Yes Hit
% SWAT Caused Missed Due Dates - ISON/GCombo 45-08 H H H KK P n/a 43.9% n/a - n/a 201% n/a - n/a 351% n/a - -
% Trouble Reports within 30 Days - VGPL 46-01 H | H H KK P 0.0% 1.0% (0.63) Yes 0.0% 1 1% (0 82) Yes 08% 1 8% (0 B4) Yes T
% Trouble Reports within 30 Days - DSL 46-02 H H H KK P n/a 4.2% n/a - n/a 4 1% n/a - n/a 6 2% n/a -
% Trouble Reports within 30 Days - DDS 46-03 H H H KK P ni/a n/a n/a - n/a n/a n/a n/a n/a n/a -
% Trouble Reports within 30 Days - DS 46-04 H H H KK P 50.0% 0.0% 087 Base<10 n/a n/a n/a 0.0% 0 0% 000 Base~ 10
% Trouble Reports within 30 Days - D93 46-05 H H H | KK] P n/a n/a n/a - n/a n/a nia - n/a n/a n/a -
% Trouble Reports within 30 Days - ISON/BRI 46-06 | H | H ] HKK| P 0.0% 30% (0.82) Yes 0.0% 6 7% (17) Yes 16 7% 6 6% 134 Yes [
% Trouble Reports within 30 Days - ISDN/PRI 4607 | H| H]| HIKK] P na 0.1% n/a - 0.0% 01% (0 16) Yos 00% 00% 0 00 Yes T
% Troubie Reports within 30 Days - ISDN/Combo 46-08 H H H KK P n/a 3.0% n/a - n/a 6 7% n/a - n/a 6 6% Wa -
. Missed Due Dates Due to LOF - VOPL 47-01 - - TreP 10.8% 0.0% 10.66 ) 16% 0 1% 255 ic 0.0% 1.5% (138) res W155
% Missed Due Dates Dus to LOF - DSL 47-02 - - KK P n/a 0 0% n/a - n/a 0 0% n/a n/a 0 0% n/a -
% Missed Due Dates Due to LOF - DDS 47-03 - - KK P n/a n/a n/a n/a n/a n/a n/a n/a nia
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swat/ | %Yes-  87% SWBT/ | % Yes-  84% SWBT/ | % Yes-  82% Result
Description PM | Tier 1{ Ter 2| Tier3| Area| P/B] CLEC [Benchmark| Z-Value Result CLEC |Benchmark| Z-Value Result CLEC |Benchmark| Z-Value Resuit §Z 88%
% Missed Oue Dates Due to LOF - DS1 47-04 - KK P 100.0% 100.0% 0.00 Base<i0 n/a n/a n/a 0.0% 0 0% 000 Base<10 -
% Missed Due Dates Due to LOF - DS3 47-05 - - KK P nia nfa n/a - n/a n/a na - n/a nla n/a - -
% Missed Due Dates Due to LOF - ISDN/BRI 47-06 - - KK P 4.5% 2.0% 0.81 Yes 00% 1.1% (0.46) Yes 0.0% 1 7% (0 45) Yes HIT
% Missed Due Dates Due to LOF - ISON/PRI 47-07 - - - KK P n/a 0.0% nl/a - 0.0% 0.0% 000 Yes 0.0% 0.0% 0.00 Yes HIT
% Missed Due Dates Due to LOF - (SDN/GCombo 47-08 - KK P n/a 2.0% n/a - n/a 1 1% nfa - n/a 17% n/a - -
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-09 - - KK P 0.0% n/a n/a 0.0% 0.0% 0.00 Base<10 n/a 0.0% nla - -
% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 - KK P n/a n/a n/a - n/a nla n/a - n/a nia nla - -
% Missed Due Dates Due to LOF > 30 Days - DDS 47-11 - - KK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -
% Missed Due Dates Due to LOF > 30 Days - D51 47-12 - - KK P 0.0% 0.0% 0.00 Base<10 n/a n/a n/a n/a n/a n/a - -
% Missed Due Dates Due to LOF > 30 Days - DS3 47-13 - - - KK [ n/a n/a n/a - n/a n/a n/a n/a n/a n/a - M
% Missed Due Dates Due to LOF > 30 Days - ISDN/BR| 47-14 - KK] P 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a - n/a 0.0% n/a - -
% Missed Dus Dates Due to LOF > 30 Days - ISON/PRI 47-15 - KK P n/a nl/a n/a - n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo 47-16 - - - KK} P n/a 0.0% n/a nia 0.0% nla - n/a 00% n/a - -
% Missed Due Dates Due to LOF > 90 Days - VGPL 47-17 - KK P 0.0% n/a nia - 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a - -
% Missed Due Dates Due to LOF > 90 Days - DSL 47-18 - - - KK P n/a n/a nia - n/a nia nia - n/a na n/a
% Missed Due Dates Due to LOF > 90 Days - DDS 47-19 - KK P nia n/a n/a - n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 90 Days - DS1 47-20 - - - KK P 0.0% 0.0% 0.00 Base<10 n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 90 Days - DS3 47-21 - - KK | P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a
% Missed Due Dates Due to LOF > 80 Days - ISDN/BRI 47-22 - - KK P 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a n/a 0.0% n/a -
% Missed Due Dates Due to LOF > 90 Days - ISDN/PRI 47-23 - KK P nl/a n/a n/a - nfa nia n/a n/a n/a n/a -
% Missed Due Dates Due to LOF > 90 Days - ISDN/Combo 47-24 - - - KK P n/a 0.0% nla - nla 0.0% nia - n/a 0.0% n/a -
Avg_Delay Days Due to LOF - VGPL 48-01 - KK] P 6.0 n/a n/a - 30 180 (1061) | Base<10 nia 17 n/a
Avg Delay Days Due to LOF - DSU 48-02 - KK P n/a n/a n/a - n/a nia nla - nia n/a n/a
Avg. Delay Days Due to LOF - DDS 48.03 B KK | P n/a nia nla - n/a n/a nla n/a nja nia
Avg_Delay Days Due to LOF - DS1 48-04 N - KK P 30 10.0 (572) Base<10 n/a n/a n/a n/a n/a na
Avg Delay Days Due to LOF - DS3 48-05 - - KK P n/a nia nfa - n/a n/a n/a n/a n/a nla
Avg. Delay Days due to LOF - ISDN/BRI] 48-06 - KK | P 1.0 36 (0.84) Base<10 n/a 73 n/a n/a S0 nia
Avg. Delay Days due to LOF - ISDN/PRI 48-07 - KK P n/a n/a n/a - n/a n/a nia nia n/a n/a
Avg Delay Days due to LOF - ISDN/Combo 48-08 - - KK | P n/a 3.6 n/a - n/a 73 n/a - n/a 90 na -
Avg Delay Days for SWBT Caused Missed Dus Dates - VGPL 4901 | M - L KK P 183 145 1.40 Base<10 1.7 15 0.09 Base<10 38 22 4 80 R
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M L | KK| P nia 418 n/a nia 1105 n/a - n/a 212 n/a
Avg. Delay Days for SWBT Caused Missed Due Dates - ODS 49-03 M - L KK P nia n/a n/a - n/a n/a n/a n/a n/a n/a
Avg. Delay Days for SWBT Caused Missed Due Dates - DS1 49-04 M L KK P 30 100 (572) Base<10 n/a n/a na 1.3 n/a nia
Avg Delay Days for SWBT Caused Missed Dus Dales - D83 49-05 M L KK | P n/a n/a nia - n/a n/a n/a - n/a n/a n/a - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDNIBRI 4906 [ M E [ KK P 8.3 89 (0.17) | Base<10 16.3 133 022 Base<10 6.0 139 (0 44) | Base<10 |-
Avg Delay Days for SWBT Caused Missed Due Dates - 1ISDN/PRI 49-07 M L KK P n/a n/a n/a - n/a 10 nia - n/a 30 n/a -
Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/Combo 49-08 M - Lt [ kKKTP nia 89 n/a - nla 133 nia . nia 139 n/a - -
Mean Time to Restore - VGPL - Dispatch 52-01 H H H KK P 63 13.1 {111 Base<10 50 145 {1.50) Base<10 23 95 (1.18) Base<10 ]-
Mean Time to Restore - DSL - Dispaich 52-02 H H H | KK P n/a 267 n/a - nia 256 n/a - n/a 333 nia - -
Mean Time to Restore . DDS - Dispatch 52-03 H H H | KKl P nfa n/a nfa - nia n/a n/a nia 0.7 n/a
Mean Time to Restore - DS1 - Dispatch 52-04 H H H | KK} P 01 23 {0.90) | Base<10 nfa 29 nia n/a 43 n/a -
Mean Time to Restore - DS3 - Dispatch 52-05 H H H KK P n/a n/a n/a - n/a nia n/a - n/a n/a n/a - -
Mean Time to Restore - ISDN/ERI - Dispatch 5206 | H] H] H]KK] P 37 57 (0.86) Yes 16 64 (0.78) | Base<10 53 a9 029 Base<10 |-
Mean Time to Restore - ISDN/PRI - Dispatch 52-07 H H H]KK] P nia 48 na nia 49 n/a - n/a 20 n/a -
Mean Time to Restore - ISDN/Combo - Dispatch 52-08 H H H KKl P n/a 57 nia - nia 64 nia - nia 49 nla - N
Mean Time to Restore - VGPL - No Dispatch 52-09 H H H KK P n/a 79 n/a n/a 3.3 n/a 02 3.7 (0.51) Base<10 }-
Mean Time to Restore - DSL - No Dispaich 52-10 H H HI1KK] P n/a 6.9 n/a - n/a 8.1 n/a - n/a 416 n/a -
Mean Time to Restore - DDS - No Dispatch 52-11 H H H KK P n/a n/a n/a n/a nia nfa n/a 0.8 n/a
Mean Time to Restore -~ DS1 - No Dispatch 52-12 H H H KK P nia 06 n/a - nla n/a n/a n/a nla ni/a -
Mean Time to Restore - DS3 - No Dispaich 52-13 H H H KK P n/a n/a nia - n/a n/a n/a nia n/a n/a
Mean Time to Restore - ISDN/BRI - No Dispatch 52-14 H H H|KK] P n/a 10 nia - n/a 12 nia n/a 09 n/a
Mean Time to Restore - ISDN/PRI - No Dispatch 52-15 H H H KK P n/a 47 nia - n/a 06 n/a - n/a 02 n/a
Mean Time to Restore - ISDN/Combo - No Dispatch 52-16 H H H KK P nla 1.0 n/a - n/a 12 nl/a - n/a 09 n/a - -
% Repeat Reports - VGPL 53-01 H] H]|H]R] P 0.0% 57% (065 | Base<10] 12 5% 6 9% 060 Base<10 | 00% 7 1% (0 55) | Base<10 |-
% Repeat Reports - DSL 5302 | B | H| H[RK] P n/a 87% nia - n/a 136% n/a R n/a 333% nia -
[% Repeat Reports - DDS 5303 { H] H| HIKI P nfa n/a n/a - n/a a n/a nia 0.0% nia
l% Repeat Reports - DS 1 5304 | H | H 1 H|KK| P 00% 667% | (1.15) | Base<i0| nia 0.0% n/a nia 0.0% n/a
% Repeat Reports - DS3 53-05 H H H [ KK| P n/a nia n/a - nia nia n/a B nia n/a na -
% Repeat Reports - ISDN/BRI 5306 | H1 H | H|KK] P T 100% 134% (031) Yes 67% | 132% 025 | Base<10] 00% 1356% (111) | Base<10 [
% Repeat Reports - ISDN/PRI 5307 | H | H] HIKK| P n/a 143% n/a B na 0.0% n/a ~ n/a 5 0% nia g
%% Repaat Reports - ISDN/Combo 53-08 | H | H] H | KK]| P na 13.4% n/a - na 13 2% na g n/a 13 5% n/a g -
Failure Frequency - VGPL 54-01 | L T L [KK] P 0.3% 0.3% (0.39) Yes 04% 0.3% 051 Yes 02% 0 3% (1 39) Vos Fii1
Failure Frequency - DSL 54-02 L - L KK P n/a 29% n/a - n/a 16 4% ) - nfa 5 4% n/a . :
[Failure Frequency - DDS 54-03 L - L [KK] P 00% 0.0% 0.00 Base<10] 00% 0 0% 0.00 Base<10] 00% 4 3% (021) | Base<10
lm Frequency - DS1 5404 | L | - | L | KK|[ P I 500% 7 3% 193 | Base<i0] 00% 74% (022) | Base<i0] 00% 2 5% (045 | Hase-10
Failure Frequency - DS3 54-05 L - L KK P n/a 0.0% n/a n/a 00% n/a - n/a 0 0% n/a
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Version 1.7 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | %Yes-  B7% SWBT/ | %Yes-  84% SwWBT/ | %Yes-  B2% Result
Description PM | Tier 1| Tier 2| Tier3] Area| PB] CLEC lmenchmark| z-vale | Resutt | CLEC [genchmark| z-vaiue | Resutt | CLEC [Benchmark| Z-value | Resut |2] 88%
Failure Frequency - ISDN/BRI 54-06 L - L KK P 2.8% 3 0% {0.23) Yes 1.6% 2.7% (128) Yes 2.2% 2 7% {0.64) Yes HIT
'Failure Frequency - ISDN/PRI 5407 | LU L |KK[ P 0.0% 00% (0.48) Yeos 0.0% 0.0% (0 49) Yes 0.0% 0.0% ({055) Yes HIT
Failure Frequency - ISDN/Combo 54-08 L [ KK P n/a 3.0% n/a - n/a 2.7% ni/a - n/a 2.7% n/a - - -
Avg. Install. Interval - 8.0 dB Loop (1-10 Loops) 55.01.1 - KK B 1.0 30 (2.00) Base<10 30 3.0 0.00 Base<10 23 3.0 {0 75) Yes Y
Avg._ Install. interval - 8 0 dB Loop (11-20 Loops) 55-01.2 KK B n/a 70 n/a - n/a 70 n/a - 3.0 70 (4 00) Base<10 {Y
Avg_Install_interval - 8.0 dB Loop (Over 20 Loops) 55-01.3 - KK 8 50 100 (5.00) Base<10 4.0 10.0 (6 00) Base<10 57 10.0 {4 33) Base<10 |Y
Avg_ Installinterval - 5.0 dB Loop (1-10 Loops) 55-021 1 - N KK1 B ) 3.0 nla - 28 3.0 (025) | Base<10 28 30 (0.24) Yes [Y
Avg. Install_interval - 5 0 dB Loop (11-20 Loops) 5502 2 - KK B n/a 7.0 nia - 60 70 (1.00) Base<10 4.0 70 (3.00) Base<10 Y
Avg. Install. Interval - 5.0 dB Loop (Over 20 Loops) 55-02.3 KK B n/a 100 n/a - 80 10.0 (2.00} Base<10 35 10.0 (6 50) Base<10 JY
Avg. Install. Interval - BRI Loop (1-10 Loops) 55.03.1 - KK | B n/a 30 nia - 27 3.0 (0.33) | Base<i0 31 30 011 Base<10 |Y
Avg Install Interval - BRT Loop {11-20 Loops) 55-032 | - - KK B n/a 7.0 n/a - n/a 7.0 nfa - n/a 70 nia - Y
Avg. Install. Interval - BRI Loop (Over 20 Loops) 55-033) - - - KK ] B nla 10.0 n/a - E) 100 n/a - nia 10.0 n/a - Y -
Avg. Install. Interval - DS1 Loop (1-10 Loops) 55-04.1 - - - KK B 3.1 3.0 0.14 Yes 35 3.0 0.50 Yes 14 3.0 {1.58) Yes Y HIT
Avg. Install_Interval - DS1 Loop (11-20 Loops) 55-04 2 - KK | B nia 70 nia - n/a 7.0 nia - n/a 70 nia Y -
Avg. Install_Interval - DS1 Loop (Over 20 Loops) 550431 - - - KK | B nia 10.0 n/a - nfa 10.0 n/a - n/a 100 n/a - Y
Avg. instali Interval - Analog Line Port (All Orders} 55-05.1 - - KK B 2.0 20 0.00 Base<10 1.8 20 (017) Base<10 20 20 0.00 Base<10 JY -
Avg Install_Interval - Analog Trunk Port (All Orders) 55-06 1 - - KK} B n/a 30 n/a - nia 30 n/a - n/a 3.0 n/a - Y
Avg Instail. Interval - DS1 Dedicated Circuit (1-10 Circuits) 55-07 1 - - - KK B n/a 3.0 n/a n/a 30 n/a n/a 3.0 n/a Y
AvgInstall_Interval - DS1 Dedicated Circuit (11-20 Circuits) 55-07.2 - KK B n/a 50 n/a - n/a 5.0 nla n/a 50 n/a - Y
Avg. Install. intervaf - DS1 Dedicated Circutt (Over 20 Circuils) 55-0731 - - Kkl B n/a RN n/a - n/a RERR n/a - nia U n/a Y
Avg Install. Interval - DS3 Dedicated Circuit {1-10 Circuits) 55-08.1 - - - KK B n/a 30 nia na 30 nfa - nia 30 n/a Y
Avg Install. Interval - DS3 Dedicated Circuit (11-20 Circuits) 55-082 ] - - - KK B n/a 50 n/a n/a 50 n/a - nia 50 n/a Y
Avg. Install_interval - DS3 Dedicated Circuit (Over 20 Circuits) 55-08.3 - - - KK B n/a EREHRH n/a n/a : n/a n/a s n/a Y
Avg. Install_interval - ISDN-PRI (1-10 Loops) 55-09 - - KK B n/a 3.0 n/a n/a 30 n/a n/a 30 n/a Y
Avg. Install. Interval - [SDN-PRI (11-20 Loops) 55-09 2 - - KK [£] nia 7.0 nia n/a 70 nia n/a 70 n/a Y
Avg Install. Interval - ISDN-PRI (Over 20 Loops) 55-093{ - KK] B n/a 10.0 nia n/a 100 n/a n/a 10.0 nja Y
Avg_install. Interval - Dark Fiber (1-10 Loops) 55-10.1 KK ] B n/a 30 nia nia 30 n/a n/a 30 nla Y
Avg Install. Interval - Dark Fiber (11-20 Loops) 55-102 ] - - KK] B n/a 50 n/a n/a 50 n/a nia 50 nia M
Avg. Instali Interval - Dark Fiber (Over 20 Loops) 55-103 ] - KK | B n/a BEEE nia nia s nja nia : nia Y
Avg. INP install_Interval (1-10 Numbers per Order) 55-11.1 - KK B n/a 30 n/a - n/a 30 nia - n/a 30 n/a - Y
Avg. INP Install. Interval (11-20 Numbers per Order) 55-112 KK 8 n/a 7.0 n/a - n/a 7.0 nia - n/a 7.0 n/a - Y
AvQ. INP Install_Interval (Over 20 numbers per Order) 551131 - - - KK | B nia 10.0 n/a n/a 100 nla - nja 10.0 n/a - Y
Avg Instaliation Interval - DSL - No Ling Shanng - No Condilioning 55101 H H H | KK B 74 50 nia 6.9 50 1.87 Mo 6.0 50 102 Yes JY
Avg. Installation Interval - DSL - No Line Shanng - Conditioning Reguired 551021 H H H KK B 120 10.0 n/a 12.5 10.0 2.53 HNo 10.9 100 091 Yes M
Avg. Installation Interval - DSL - Line Sharing - No Conditioning 551-03] H H H KK P n/a n/a nfa nla 39 n/a - n/a 39 n/a -
Avg. Installation Interval - DSL - Line Sharing - Conditioning Required 55104 H H H KK P nfa n/a n/a - n/a 99 n/a n/a 10.1 n/a -
Avg Installation Interval for Loop with LNP - 8 0 48 Loop (1-10 Loops) 552-011 KK B n/a BRI n/a - n/a oo nia 26 n/a - Y
Avg Installation Interval for Loop with LNF - 8 0 dB Loop {11-20 Loops) 552012 KK ] B nfa | nia nia nfa nia nia - Y
Avg Installation Interval for Loop with LNP - 8 0 dB Loop (Over 20 Loops) 55.2-01 3 - KK B n/a n/a n/a n/a nla [E) - Y
Avg Installation Interval for Loop with LNP 5.0 8 Loop (1-10 Loops) 5§52-021) - - KK ] n/a n/a n/a n/a 55 n/a M
Avg Instaliation Interval for Loop with LNP - 5 0 d8 Loop (11-20 Loops) 55.2-02.2 KK 8 n/a n/a na n/a n/a n/a Y -
Avg. Installation Interval for Loop with LNP -5 0 dB Loop (Over 20 Loops) 55 2-02.3] - KK ] 8 n/a ISEEEAS n/a - n/a : i n/a - n/a : n/a - Y
% Installed Within 3 Days - 8.0 dB Loop (1-10 Loops) 56-01.1 - M KK B8 100.0% 95.0% (5.00) Base<10 ] 100.0% 95.0% {5.00) Base<10 | 100.0% 95.0% {5 00} Yes Y
% Installed Within 7 Days - 8 0 dB Loop (11-20 Loops) 56-012 - M KK B nla 95.0% nia - n/a 95.0% nia - 100.0% 95 0% (5.00) Base<10 Y
% Instatied Within 10 Days - 80 dB Loop (Over 20 Loops) 56-013 - - M KK B 100.0% 95.0% (5.00) Base<10 ] 100.0% 95.0% (5 00) Base<10 ] 1000% 95.0% (5 00) Base<10 |Y
% Instalied Within 3 Days - 5.0 dB Loop {1-10 Loops) 56-02.1 - M KK B n/a 95.0% n/a - 100 0% 95 0% (5.00) Base<10 88.2% 95 0% 6.76 Mo Y
% Instailed Within 7 Days - 5.0 dB Loop (11-20 Loops) 56-02.2 - - M KK B n/a 95 0% n/a 100.0% 95 0% {5.00) Base<10] 100.0% 95.0% (5 00} Base<10 |Y
% Installed Within 10 Days - 5.0 dB Loop (Over 20 Loops) 56.02.3 T IMKK] B nia 95.0% nia - 1000% | 950% (500) | Base<10} 1000% | 950% (500) | Base<10 }Y
% Installed Within 3 Days - BRI Loop (1-10 Loops) 56-03 1 - M | KK] B n/a 95.0% n/a - 100.0% 95.0% (5.00) Base<10 ) 77.8% 95 0% 17 22 Base<10 )Y
% Instalied Within 7 Days - BRI Toop (11-20 Loops) 56-03 2 - - M| KK] B n/a 95.0% na n/a 95.0% n/a - nia 95 0% n/a - Y
% installed Within 10 Days - BRt Loop (Over 20 Loops) 56-03 3 - - M KK B n/a 95.0% n/a - nia 95.0% n/a - nia 95 0% n/a - Y -
1% Instalied Within 3 Days - 51 toop (1-10 Loops) £6-04 1 M KK B 85.7% 95.0% 929 No 90.0% 95 0% 500 NG 91 7% 95 0% 333 Ho Y MISS
% Instalied Within 7 Days - DST Loop (11-20 Loops) 56-04.2 M | KK B n/a 95 0% n/a n/a 95.0% n/a - n/a 95.0% n/a - Y -
Installed Within 10 Days - DST Loop (Over 20 Loops) 56-043| - - M| xK] B nia 95 0% nla - n/a 95.0% n/a - nla 95 0% n/a - Y
Installed Within 2 Days - Analog Line Port (All Orders) 56-0511 - - M| Kk] B 100 0% 95.0% (5.00) | Base<10] 100.0% 95 0% (5.00) | Base<10f 1000% 95 0% (5.00) | Base<10]Y
% Installed Within 2 Days - Analog Trunk Port (All Orders) 56-06.1 - - M KK B n/a 95.0% n/a - nla 95 0% n/a - n/a 95 0% n/a - Y
% installed Within 3 Days - DS 1 Dedicated Gircuit {1-10 Circuits) 56-07.1 - M KK B n/a 95.0% n/a - n/a 95 0% n/a nfa 95 0% na Y
% Installed Within 5 Days - DS1 Dedicated Circuit (11-20 Circuits) 56-07.2 - - M KK B n/a 95.0% n/a - n/a 95 0% n/a n/a 95.0% n/a Y
% Instalied On Time - DS1 Dedicated Circuit (Over 20 Circuits) 560731 - - M KK B na 95.0% n/a - n/a 950% n/a n/a 95 0% n/a Y
% Instalied Within 3 Days - DS3 Dedicated Circuit {1-10 Circuits) 56-08.1 - - M KK B n/a 95.0% nla - n/a 95 0% n/a nfa 95 0% nfa Y
Installed Within 5 Days - DS3 Dedicated Circuit (11-20 Circuts) 56-08.2 - - M KK B n/a 95.0% n/a nia 95 0% n/a nia 95 0% nia Y
% Installed On Time - DS3 Dedicated Circuit (Over 20 Circuits) 56-083] - - M KK B n/a 95.0% nia nia 95.0% nla na 95 0% nia 14
% Installed Within 3 Days - ISDN-PRI{1-10 Loops) 56-09.1 - - M KK B n/a 95.0% n/a n/a 95 0% n/a n/a 95 0% n/a Y
:/o Installed Within 7 Days - ISDN-PRI(11-20 Loops) 56-09 2 - - M KK | B n/a 95 0% n/a - n/a 95 0% n/a n/a 95 0% n/a 4
% Installed Within 10 Days - ISDN-PRI (Over 20 L oops) 56-0931 - - M KK | B n/a 95.0% n/a - n/a 95 0% n/a n/a 95 0% n/a i
% Instatied Within 3 Days - Dark Fiber (1-10 Circuaits) 56-10.1 - - M KK B n/a 95.0% n/a - n/a 95 0% n/a n/a 95.0% n/a 7
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Version 1.7 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | %Yes-  87% SWBT/ | %Yes-  84% SWBT/ | %Yes- — 82% Result
Description PM | Tier 1| Tier 2] Tier3) Area] PiB ] CLEC |Benchmark| zZ-value | Result CLEC [Benchmark| Z-value | Result CLEC |Benchmark] Z-Value | Result 12 88%
% Installed Within 5 Days - Dark Fiber (11-20 Circuits) 56-10 2 - - M KK B nfa 95.0% n/a n/a 95.0% n/a nia 95 0% n/a Y -
Installed On Time - Dark Fiber (Over 20 Circuits) 56-1031 - - M [ KK] B nla R nia nfa o nla - nia RS nla - Y
Installed Within 3 Days - INP (1-10 Numbers) 56-11.1 M KK B nfa 95 0% n/a nia 95 0% nia - n/a 85 0% nfa - Y
Installed Within 7 Days - INP {11-20 Numbers) 56-11.2 - M JKK] B n/a 95.0% n/a - n/a 95 0% n/a n/a 95.0% n/a - Y
Installed Within 10 Days - INP (Over 20 Numbers 56-11.3 - - M KK 8 n/a 95.0% n/a n/a 95 0% n/a - nla 95.0% nfa - Y
Instailed Within 4 Days for LNP with Loop - 8.0 dB Loop (1-10 Loops) 561011 H H KK | B n/a 95.0% ) 100.0% | 950% (5.00) | Base<10 | 100.0% 95 0% (5 00) Yes |Y
% Installed Within 8 Days for LNP with Loop - 8.0 dB Loop (11-20 Loops) 56.1-01.2f H H - KK B nia 95 0% nfa n/a 95.0% nia - nia 95 0% n/ia - Y
% Installed Within 11 Days for LNP with Loop - 8.0 dB Loop (Over 20 Loops) 56.1-01.3] H H - KK B n/a 95 0% n/a n/a 95.0% nia - nfa 95.0% n/a Y
% Installed Within 4 Days for LNP with Loop - 5.0 aB Loop (1-10 Loops) 56.1-021} H H - KK 8 n/a 95.0% n/a n/a 95 0% n/a - 100.0% 95.0% n/a Y
I% Installed Within 8 Days for LNP with Loop - 5.0 dB Loop (11-20 Loops) 561-022] H H KK B n/a 95.0% n/a - n/a 95.0% n/a n/a 95.0% n/a - Y
% Installed Within 11 Days for LNP with Loop - 5.0 dB Loop (Over 20 Loops) 56.1-023] H H KK B n/a 95 0% nia - n/a 95.0% n/a n/a 95.0% n/a Y
% Installed Within 4 Days for LNP with Coop - BRI Loop (1-10 Loops) 561.031] H H KK B nla 95 0% n/a nla 95 0% n/a 100 0% 95.0% n/a Y
% Instalied Within 8 Days for LNP with Loop - BRI Loop (11-20 Loops) 56 1-032‘ H H KK B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% nia Y
I% Installed Within 11 Days for LNP with Loop - BRI Loop (Over 20 Loops) 56.1-03.3] H H - KK B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95 0% n/a - Y
% SWBT Missed Due Dales - 8.0 dB Loop Field Work 58-01 H H H KK P 0.0% 6.2% (0.58) Base<10 33.3% 5.6% 187 Base<10 10.0% 71% .36 Yes - -
% SWBT Missed Due Dates - 8.0 dB Loop No Field Work 58-02 H H H [ KK] P 0.0% 0.7% {0.32) Yes 0.0% 0.4% {0.18) [ Base<i0 0.0% 0.3% (0.37) Yes HIT
% SWRBT Missed Due Dates - 5 0 dB Loop 58-03 H H H KK P 0.0% 7.0% (1.16) Yes 22.6% 56% 386 No 8.2% 2.6% 270 Mg MiSS
% SWBT Missed Due Dates - BRI Loop 5804 | H| H | H | KK| P | 250% 43.6% (2.31) Yes 21.4% 20 1% 024 Yes 17.5% 351% (2.22) Yes HIT
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H KK P n/a 43.9% n/a - n/a 20.1% n/a - nla 351% n/a - - -
% SWBT Missed Due Dates - DS Loop with Test Access 58-06 H H H]KK] P 30.8% 100.0% (1.47) Yes 26.8% nla n/a 29.8% 00% 065 Yes HIT
% SWBT Missed Due Dates - DS1 Dedicated Transport 58-07 H H H1KK] P na 100 0% n/a - 32 3% nia nfa - 8.0% 0.0% 029 Yes -
% SWBT Missed Due Dates - ISON/PRI 58-08 H H H TKK] P n/a 0 0% n/a nfa 2.2% n/a - n/a 22% n/a - - -
o SWBT Missed Due Dates - DSL - No Line Sharing £3-09 H H H [33 5] 20.8% 50% n/a - 8.3% 50% 2.00 No 5.4% 5.0% 2.00 fio N MiISS
SW8T Missed Due Dales - DSL - Line Sharing 58-10 H H H KK} P n/a n/a n/a - n/a 02% n/a - nla 12% n/a - -
SWBT Missed Due Dates - Analog Trunk Port 58-11 H H H | KK} P n/a 7.0% n/a n/a 56% n/a n/a 2.6% n/a
Missed Due Dates - Subtending DD Combination 1runks 58-12 H H H KK P n/a 7.0% n/a n/a 5.6% n/a n/a 2.6% n/a
Missed Due Dates - DS3 Dedicated Transport 58-13 H H H KK P n/a n/a n/a 11.1% n/a nla - 0 0% n/a n/a
Missed Due Dates - Dark Fiber 58-14 H H H KK P n/a nfa n/a - n/a n/a n/a - n/a n/a n/a - - -
% SWBT Missed Due Dates - Analog Line Port 58-15 H H H KK P 12 5% 7.0% 1.20 Yes 7 7% 56% 045 Yes 66 7% 26% 913 Base<10 |- HiT
% SWBT Missed Due Dates - INP 58-16 H H H KK ] n/a 0.7% n/a - n/a 0 4% nla - nfa 0.3% n/a - -
Trouble Reports within 30 Days of install_- 8.0 dB Loop 58-01 | H] H1 H [ KK[ P 22.6% 3 3% 6 00 10 10 0% 3.3% 167 Yes 15% 47% (1 73) Yes HIT
1% Trouble Reports within 30 Days of Install - 5.0 dB Loop 53-02 H H H KK P 0.0% 10% (0.44) Yes 3 2% 1.1% 110 Yes 4. 1% 1.8% 136 Yes HIT
% Trouble Reports within 30 Days of Install_- BRI Loop 5663 | H ] H | H|K] P 25% 3.0% (0.17) Yes 11.4% 67% 32 Yes 72 5% 66% 339 T4 HiT
Trouble Reports within 30 Days of insfall - ISDN BRI Port 59-04 H H H KK P n/a 3.0% nfa - n/a 67% n/a - n/a 6.6% nfa - -
Trouble Reports within 30 Days of Instali_- DS 1 Loop 53-05 H H H KK] P 14.0% 0.0% 0.40 Yos 4.9% n/a n/a 10.5% 0.0% 034 Yes HIT
% Trouble Reports within 30 Days of Install. - DS1 Dedicated Transport 59-06 H H H KK P n/a 0.0% n/a - 32% n/a nia - 0.0% 0.0% 0.00 Yes -
Trouble Reports within 30 Days of install. - ISDN/PRI 59-07 H H H KK | P n/a 0.1% n/a - n/a 0.1% n/a - n/a 0.0% n/a - -
Trouble Reports within 30 Days of Install. - DSL - No Line Shanng 59-08 H H H KK B8 4.2% 6.0% n/a - 5.8% 6.0% 000 Yes 6.7% 6.0% 2 00 ) N
Trouble Reports within 30 Days of Install. - DSL - Line Sharing 59-09 H H H KK P n/a nla nia n/a 4.3% n/a n/a 6.2% n/a -
Trouble Reports within 30 Days of Install_- Analog Trunk Port 538-10 H H H KK P n/a 1.0% n/a na 11% n/a - n/a 18% n/a -
% Trouble Reports within 30 Days of Install - Subtending DD Combination Trunks 59-11 H H H KK P n/a 1.0% n/a n/a 1.1% n/a - n/a 18% n/a
Trouble Reports within 30 Days of Install_- DS3 Dedicated 1ransport 59-12 H H H ] KK] P n/a nia n/a - 0.0% nia n/a - 0 0% n/a n/a -
Trouble Reponts within 30 Days of Install. - Dark Fiber 59-13 H H H KK P n/a n/a n/a - n/a n/a n/a - n/a n/a nia - - -
Trouble Reports within 30 Days of Install. - Analog Line Port 59-14 H H H KK P 0.0% 1.0% (0.58) Yes 0 0% 11% {0.53) Yes 83.3% 1.8% 13.13 Base<10 J- HIT
% Trouble Reports within 30 Days of install. - INP 59-15 H H H KK P n/a 3.0% n/a - nfa 3.1% n/a - n/a 2.9% n/a - -
% Missed Dus Dates Due to LOF - 8.0 dB Loop 60-0 - - - KK P 0.0% 38% (0.86) Yes 0.0% 4.3% {0.70) Yes 0.0% 4.7% {1 64) Yes HIT
% Missed Due Dates Due to LOF - 5.0 dB Loop 60-02 - - - KK P 0.0% 0.0% 0.00 Yes 19.4% 0.1% 12.36 He 0.0% 15% {104) Yes HIT
|‘r.~ Mrssed Due Dates Due to LOF - BRI toop 60-0 [ P 7.5% 2.0% 214 Ho 11.4% 1.1% 433 e 15 0% 17% 4 50 Mo MISS
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 - KK P nia 2.0% n/a - n/a 1 1% n/a n/a 1.7% nfa - -
{% Missed Due Dates Due to LOF - DS1 Loop 60-05 - - KK P 25.0% 100.0% (1.69) Yes 22 0% n/a n/a 17 5% 0 0% 046 Yes HIT
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 - KK [ n/a 100.0% ni/a - 3.2% n/a n/a 0 0% 0.0% 0.00 Yes
% Missed Due Dates Due to LOF - ISDN/PRI 60-07 - KK P n/a 0.0% n/a n/a 0 0% nfa nia 0.0% n/a
% Missed Due Dates Due to LOF - DSL - No Line Sharing £0-08 - - - KK - 6.9% n/a n/a - 0.0% n/a n/a 3.1% n/a n/a
% Missed Due Dates Due to LOF - DSL - Line Sharing 60-09 - - KK P nia na n/a - n/a 0.0% nia nia 00% nia
% Missed Dus Dates Due to LOF - Analog Trunk Pont 60-10 - - KK P n/a 0.0% n/a n/a 0.1% n/a n/a 1.5% nla
% Missed Due Dates Due to LOF - Subtending DOC Trunks 60-11 - - KK P n/a 0.0% n/a - n/a 01% n/a - n/a 1.5% n/a
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-12 - - - KK | P n/a n/a n/a - 0.0% n/a n/a - 0.0% n/a n/a
% Missed Due Dates Due to LOF - Dark Fiber 60-13 - KK} P n/a n/a n/a - n/a nfa nfa - n/a n/a n/a -
% Missed Due Dates Due to LOF - Analog Line Port 60-14 KK P 0.0% 0.0% 0.00 Yes 0 0% 01% (0.17) Yes 0.0% 1.5% (0 30} Base< 10 HIT
% Missed Oue Dates Due to LOF -8 0 dB Loop > 30 Days 60-15 - - KK P n/a 10.1% n/a - n/a 11.4% n/a - n/a 7.5% nfa -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 30 Days 60-16 - - KK P n/a n/a n/a - 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a - -
% Missed Due Dates Due to LOF - BRI Loop > 30 Days 60-17 - - - KK P 33.3% 0.0% 1.71 Base<10 12.5% 0.0% 064 Base<10 0 0% 0.0% 0 00 Base-10
% Missed Due Dates Due to LOF - ISDN BRI Port > 30 Days 60-18 - - - KK P nfa 0.0% n/a - n/a 0 0% n/a - n/a 00% n/a
% Missed Due Dates Due to LOF - DS1 Loop > 30 Days 60-19 - - KK P 0.0% 0.0% 0.00 Yes 0.0% n/a nla 00% Va na
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 30 Days 60-20 - - KK P n/a 0.0% n/a - 0.0% n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF - ISDN/PRI > 30 Days 60-21 - KK | P n/a n/a n/a - nla n/a n/a n/a na n/a
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SWBT/ | % Yes - 87% SWBT/ | % Yes - 84% SWBT/ | % Yes - 82% Result
Description PM | Tier 1] Tier 2} Tier3] Area} PiB] CLEC }Benchmark] Z-value | Result CLEC [Benchmark| Z.value | Result CLEC }Benchmark| Z-value | Resut 2} 88%
Missed Due Dates Due to LOF - DSL - No Line Sharing > 30 Days 60-22 - - - KK - 20.0% n/a n/a n/a n/a nia 14.3% nla nia -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 30 Days 60-23 - - - KK P n/a n/a n/a - n/a n/a n/a n/a n/a nla -
% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days 60-24 - KK P n/a n/a n/ia n/a 0.0% n/a n/a 0.0% n/a
% Missed Due Dates Due to { OF - Subtending DDC Trunks > 30 Days 60-25 - - | KK P nia n/a n/a nfa 00% n/a - n/a Q0% n/a -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days. 60-26 KK] P n/a nia nia - n/a nia nia nfa nia n/a -
% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-27 - - KK P n/a n/a nla n/a n/a n/a n/a n/a n/ia
% Missed Due Dates Due o LOF - Analog Line Port > 30 Days 60-28 - KK P n/a n/a n/a - n/a 0.0% n/a n/a 0.0% n/a -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 90 Days 60-29 - KK]1 P n/a 0.0% n/a - nia 10% nfa - n/a 0.4% n/a - -
Fo Missed Due Dates Due to LOF - § 0 dB Loop > 90 Days 60-30 - - KK P nia n/a n/a - 0.0% 0.0% 000 Base<10 n/a 00% n/a . -
% Missed Due Dates Due 1o LOF - BRI Loop > 90 Days 60-31 KK P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 |-
1% Missed Due Dates Due to LOF - ISON BRI Port > 90 Days 60-32 KK P n/a 0.0% n/a - n/a 0.0% n/a - n/a 00% n/a - -
% Missed Due Dates Due to LOF - DS1 Loop > 90 Days 60-33 - KK P 0.0% 0.0% 0.00 Yes 0 0% n/a n/a 0.0% n/a nia
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days 60-34 - KK ] P n/a 0.0% n/a - 00% nia nia nia n/a n/a -
% Missed Due Dates Dus to LOF - ISDN/PRI > 90 Days 60-35 - KK P n/a n/a n/a - n/a n/a n/a n/a n/a n/a -
% Missed Due Dates Due to LOF - DSL - No Line Sharing > 90 Days 60-36 B KK | - 0.0% n/a na - n/a n/a nfa 6.0% nia nla
% Missed Due Dates Due to LOF - DSL - Line Sharing > 90 Days 60-37 - - KK] P na nia na - na nia n/a - n/a nia na
% Missed Due Dates Due ta LOF - Analog Trunk Port > 80 Days 60-38 - KK P n/a n/a n/a nia 0 0% n/a nia 0.0% n/a
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 90 Days_ 60-38 - - - KK P nia n/a nia - n/a 0.0% na - n/a 00% n/a -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days 60-40 KK P n/a n/a n/a n/a nf/a n/a n/a n/a n/a - -
% Missed Dus Dates Due to LOF - Dark Fiber > 90 Days 60-41 - - JKK] P nia nia nia - nia nia e na nja n/a - -
% Missed Due Dates Due to LOF - Analog Line Por > 90 Days 60-42 - - KK P nia na n/a nia 0.0% nfa nia 0.0% nia :
Avg. Delay Days Due to LOF - 8 0 dB Loop 61-01 KK] P nfa 124 nia - nfa 144 nia - nia 119 n/a
Avg Delay Days Due to LOF - 50 dB Loop 61-02 - - KK ] P n/a n/a n/a - 3.0 18.0 (13.89) } Base<10 n/a 17 n/a - -
Avg Delay Days Due to LOF - BRI Loop 61-03 - KK P 3563 3.6 15.85 Base<10 13.5 73 2.22 Base<10 n/a 9.0 {0.26) Base<10 {- -
Avg. Delay Days Due to LOF - ISDN BRI Port 61-04 - - - KK P n/a 36 n/a - n/a 7.3 nia - 61 90 n/a -
Avg Delay Days Due to LOF - DS1 Loop 61-05 - KK{ P 9.2 10.0 {0.82) Yes 64 n/a n/a - 6.1 n/a nfa -
Avg. Delay Days Due to LOF - DS1 Dedicated Transport 61-06 - - KK ] P nia 100 nfa - 20 n/a nia - n/a nia na
Avg Delay Days Due to LOF - ISDN/PR| 61-07 KK P n/a n/a nfa - n/a n/a n/a - n/a n/a n/a
Avg. Delay Days Due to LOF - DSL - No Line Sharing. 61-08 - KK - 214 n/a n/a n/a nia nla - 13.0 n/a n/a
Avg. Delay Days Due to LOF - DSL - Line Sharing 6109 - KK | P n/a n/a n/a - nia n/a nia - nia n/a nia
Avg. Delay Days Due to LOF - Analog Trunk Port 61-10 - - - KK 1 P n/a n/a n/a - nia i80 n/a - nfa 1.7 n/a -
Avg. Delay Days Due 1o LOF - Subtending DDC Trunks 61-11 - - KK | P nia nia n/a - nfa 180 n/a - nia 17 nfa
Avg. Delay Days Due to LOF - DS3 Dedicated Transport 61-12 - - - KK P nia n/a n/a - nia nia n/a - n/a n/a nia -
Avg Delay Days Due to LOF - Dark Fiber 61-13 - - KK P n/a nia n/a - n/a n/a n/a - n/a n/a n/a -
Avg. Delay Days Due to LOF - Analog Line Porl 651-14 - - KK P n/ia n/a n/a - n/a 18.0 n/a - n/a 17 nia - -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work 62-01 M L KK P n/a 56 n/a - 2.0 87 (0.50) Base<10 3.0 74 (0.36) Base<10 }-
AvQ. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop No Field Work 62-02 M L TKK] P na 46 nia n/a 60 nia - n/a 80 nia - -
Avg. Delay Days for SWBT Missed Due Dates - 5.0 dB Loop 62-03 M - L KK P n/a 145 n/a - 30 1.5 1.44 Base<10 33 2.2 217 Base<10 |-
Avg. Delay Days for SWBT Missed Due Dates - BRI Loop 62-04 M - L KK P 158 8.9 371 Mo 18.9 13.3 081 Yes 6.9 139 (1 02) Base<10 |-
Avg. Delay Days for SWBT Missed Due Dates - ISDN BRI Port 62-05 M - L KK] P nla 8.9 n/a - nia 133 nia - n/a 13.9 n/a - -
Avg Delay Days for SWBT Missed Due Dates - DS1 Loap 62-06 M - L Kk P 78 100 (2.18) Yes 56 nia nla - 50 n/a n/a -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport 62-07 M - L ]KK] P n/a 100 nia - 43 n/a n/a - 1.0 nia n/a
Avg. Delay Days for SWBT Missed Due Dates - ISDN/PRI 62-08 M - L KK P na n/a na n/a 10 n/a - na 30 nia - :
Avg. Delay Days for SWBT Missed Due Dates - DSL - No Line Sharing 62:09 | M L | KK| B 141 65 n/a 55 65 0.00 Yes 16.6 65 2.00 No_ N
Avg. Delay Days for SWBT Missed Due Dates - DSL - Line Sharnng 62-10 | M - L [ Rk P n/a n/a n/a n/a 147 n/a - n/a 212 n/a -
Avg _Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62-11 M L KK} P nia 145 nfa - n/a 15 nia - nia 22 n/a
Avg Delay Days for SWBT Missed Due Dates - Subtending DDC 1runks 62-12 M - L KK P Na 145 nla - nfa 16 nfa n/a 22 nia -
Avg Delay Days for SWBT Missed Due Dates - D33 Dedicated Transport 62-13 M - L KK P nia nia n/a 5.0 n/a n/a - n/a n/a nia
Avg. Delay Days for SWBT Missed Due Dates - Diark Fiber 62-14 M L KK P n/a n/a n/a - nia n/a n/a - n/a n/a n/a - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Port 62-15 M L KK | P 85 14.5 (1.83) Base<10 120 1.5 5.76 Base<10 225 22 32.16 Base<10 |-
% SWBT Caused Missed Due Dates > 30 Days - 80 B Loop Field Work 63.01 - - - KK | P 0.0% 0.4% (0.13) | Base<10 0.0% 06% _(0.14) | Base<10 0 0% 0 4% {021) Yes -
% SWBT Caused Missed Due Dates >30 Days - 50 dB Loop No Field Work 63-02 1 - - KK ] P 0.0% 0.0% (0.04) Yes 00% 0.0% (003) | Base<i0] 00% 0.0% (008) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - 50dB Loop 63-03 - - KK P 0.0% 0.0% 0.00 Yes 0.0% 00% Q.00 Yes 00% 0.0% 0.00 Yes HiT
% SWBT Caused Missed Due Dates > 30 Days - BRI Loop 63-04 - KK P 2.5% 0.5% 1.47 Yes 4.3% 3.4% 037 Yes 0.0% 8.3% {183 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Port 63-05 KK P n/a 0 5% n/a - n/a 3.4% n/a - n/a 83% nia - -
% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop 63-06 - KK P 0.0% 0.0% 0.00 Yes 0.0% n/a n/a 0.0% 0.0% 0.00 yes HHT
% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport 63-07 - KK P n/a 0 0% nia - 0.0% n/a n/a - 0 0% 0.0% 0.00 Yes -
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI 63-08 - - - KK P n/a 0.0% nia - n/a 0 0% n/a n/a 00% n/a
% SWBT Caused Missed Due Dates > 30 Days - DSL - No Line Sharing 63-09 - - KK - 2.8% n/a nia 0.0% n/a n/a 1.3% n/a n/a
% SWBT Caused Missed Due Dates > 30 Days - DSL - Line Shanng 63-10 - - KK ] P n/a n/a n/a - n/a 0.1% n/a n/a 01% n/a
% SWBT Caused Missed Due Dates > 30 Days - Anaiog Trunk Porl 63-11 - - - KK | P nfa 0.0% n/a nia 0.0% n/a n/a 0.0% n/a -
% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks 63-12 - - KK P n/a 0.0% n/a - n/a 00% n/a - n/a 0.0% n/a
% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated 1 ransport 63-13 - - KK ] P n/a n/a n/a - 0.0% nia nia 0.0% nia n/a
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 63-14 - - KK P n/a n/a nla - n/a n/a n/a - nia n/a n/a -
% SWBT Caused Missed Due Dales > 30 Days - Anaiog Line Port 63-15 - - TR P 0.0% 0.0% 000 Yes 0.0% 0.0% 0.00 Yes 333% 0 0% 1720 | Base-10 HIT
[Trouble Report Rate - 8 0 dB Loop with Test Access 65-01 - - H | KK] P 13% 2.0% _{2.00) Yes 08% 1.8% (2.77) Yes 12% 0 8% 170 ' HIT
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SWBT/ | % Yes - 87% SWBT/ | % Yes- 84% SWBT/ | % Yes - 82% Resuit
Description PM  |Tier 1| Tier 2| Tierd} Area] P/B| CLEC |Benchmark] Z-value | Result CLEC |Benchmark] Z-value | Result CLEC |Benchmark{ Z.vatue { Result 7 88%
Trouble Report Rate - 5 (0 dB Loop with Test Access £5.02 H KK & 1.8% 0.3% 838 No Q5% 0.3% 155 Yes 1 0% 0.3% 383 NoO [LEE]
Trouble Report Rate - BRI Loop with 1est Access €5.03 H KK P 48% 3.0% 134 Yes 6.4% 2.7% 321 N 5.6% 27% 267 Ne MISS
Trouble Report Rate - ISDN BRI Port 65-04 - - H KK P n/a 30% nla - n/a 2.7% nf/a - n/a 2 7% nia - -
Trouble Reporl Rate - DSt Loop with Test Access. 65-05 - H KK P 2.2% 7.3% (1.99) Yes 3.6% 2.4% 037 Yes 3.4% 2.5% 0.30 Yes HIT
Trouble Report Rate - DS1 Dedicated Transport 65-06 - H KK P 2.5% 7.3% {1.22) Yes 2.0% 2.4% (0.15) Yes 0.8% 2.5% (0.84) Yes HIT
Trouble Report Rate - ISDN/PRI 65-07 H TKRKKE][ P n/a 0.0% nia - n/a 0 0% n/a - n/a 0.0% nia - - -
Trouble Report Rate - DSL - No Line Shanng 65-08 - H KK B 1.7% 3.0% n/a - 2.0% 3.0% 0.00 Yes n/a 3 0% 2.00 Ho N
Trouble Report Rate - DSL - Line Sharing 65-09 - - H KK | P n/a n/a n/a - n/a 0.3% n/a - n/a 5.4% n/a - -
Trouble Report Rate - Anatog Trunk Port 65-10 H H H KK P n/a 0.3% n/a - nia 0.3% n/a - n/a 0.3% n/a -
Trouble Report Rate - Subtending DDC Trunks 65-11 H H H KK P n/a 0.3% n/a - n/a 0.3% n/a - n/a 0.3% n/a - -
Trouble Report Rate - DS3 Dedicated Transport 65-12 H H H KK P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0 0% 0.00 Yes - HIT
Trouble Report Rate - Dark Fiber 65-13 H H H KK ] P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - -
Trouble Report Rale - Anaiog Line Port £5.14 H H H D 0.0% 03% {0.37) Yes 3.3% 0.3% 424 Mo 10 8% 0.3% 1422 No MISS
% Missed Repair Commitment - 8 dB Loop 5601 | H| H [ HIKK] P 5 9% 6.7% (0.14) Yes 0.0% 5 4% {0.76) Yes 59% 7 5% 10 26) Yes HIT
Mean Time to Restore - 8.0 dB Loop with Tesl Access-Dispatch 67-01 H H H KK P 13.8 17.9 (0.73) Yes 20 17.4 (2.27) Yes 3.6 9.4 {1.45) Yes HIT
'Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch 67-02 H H H KK ] P 4.6 13.1 (2.45) Yes 42 145 (1.51) | Base<iO 24 95 (2 35) Yes HiT
Mean Time to Restore - BRI Loop with Test Access-Dispatch 67-03 H H H KK P 2.6 57 (120) Base<10 1.8 6.4 (1.10) Yes 13 49 (314) Yes HIT
Mean Time to Restore - ISDN BR) Port-Dispatch 67-04 H H H KK P n/a 57 n/a - nfa 64 n/a - n/a 49 n/a - -
Mean Time to Reslore - DS1 Loop with Test Access-Dispatch 67-05 H H H KK P 21 23 (0.09) Yes 1.5 2.9 (135) Yes 38 45 (0.70) Yes - HIT
Mean Time to Restors - DS1 Dedicated Transport-Dispatch 67-06 H H H KK P 19 2.3 (0.18) Base<10 24 29 (0.44) Base<10 0.1 45 (3.11) Base<10 |- -
Mean Time to Restore - ISDN/PR} -Dispatch 67-07 H H H KK P nfa 48 nia - n/a 49 n/a - n/a 20 nia - -
Mean Time to Restore - DSL -Dispatch - No Line Sharing 67-08 H H H|]KK] B 30 30 nia - 20 9.0 n/a 188 9.0 2.00 Ho N
Mean Time to Restore - DSL -Dispatch - Line Sharing 6709 | H1 H | HTKK] P n/a na nfa - n/a 256 n/a - n/a 333 n/a
Mean Time to Restore - Anatog Trunk Port-Dispatch 67-10 H H H KK P n/a 13.1 n/a - n/a 14.5 n/a n/a 9.5 n/a
Mean Time to Restore - Subtending DOC Trunks-Dispatch 67-11 H H H KK P n/a 13.1 n/a n/a 14 5 n/a n/a 95 n/a -
Mean Time to Restors - DS3 Dedicated Transport-Dispatch 67-12 H H H KK P n/a n/a n/a n/a n/a nla n/a n/a n/a
Mean Time to Restore - Dark Fiber-Dispatch 67-13 H H HKK] P nia nia NE) - n/a na nia - n/a nfa nia -
Mean Time to Restore - Anaiog Line Port-Dispatch 67-14 H H H KK P n/a 13.1 nia - 35 145 (0.88) Base<10 107 9.5 028 Base<10
ime 1o Restore - 8 0 dB Loop with Test Access-No Dispatch 67-15 H H H KK P n/a 6.1 n/a - n/a 58 n/a - 03 39 {027) Base<10 |-
ime to Restore - 5.0 dB Loop with Test Access-No Oispatch 67-16 H H H KK P n/a 79 n/a - n/a 33 n/a - n/a 37 n/a - -
me to Regtore - BRI Loop with Test Access-No Dispatch 67-17 H H H KK P n/a 10 n/a n/a 1.2 nla - nla 09 n/a
Mean Time to Restore - ISDN BRI Pori-No Dispatch 67-18 | H H]1HIKK] P n/a 10 nfa - n/a 12 n/a nia 09 nfa
Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 67-19 H H H KK P 03 0.6 (0 22) Base<10 0.5 n/a n/a 16.5 n/a n/a
Mean Time to Restore - DS1 Dedicated Transport-No Dispatch 67-20 H H H KKl P n/a 06 n/a - n/a n/a n/a n/a n/a n/a
Mean Time to Restore - ISDN/PRI - No Dispatch 67-21 H H H KK P n/a 4.7 n/a - n/a 06 n/a n/a 0.2 n/a - -
Mean Time to Restore - DSL -No Dispatch - No Line Sharing 67-22 H H H KK B n/a 9.0 n/a - nfa 90 n/a n/a 9.0 n/a N
Mean Time to Restore - DSL. -No Dispalch - Line Sharing 67-23 H H H KK P n/a n/a n/a n/a 8.1 n/a n/a 416 na -
Mean Time to Restore - Analog Trunk Port-No Dispatch 67-24 H H H KK P n/a 79 n/a n/a 33 n/a - n/a 37 n/a -
[Mean Time to Restore - Subtending DDC Trunks-No Dispatch 67-25 H H H KK P n/a 79 nia n/a 3.3 n/a n/a 37 n/a -
Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 67-26 H H H KK P n/a n/a n/a - n/a n/a n/a nia n/a n/a -
Mean Time to Restore - Dark Fiber-No Dispatch 67-27 H H H KK} P n/a n/a n/a - nia n/a n/a - n/a n/a n/a
Mean Time to Restore - Analog Line Port-No Dispatch 67-28 H H H KK P n/a 7.9 n/a - n/a 33 n/a - na 37 n/a - -
% Repeat Reports - 8.0 dB Loop with Test Access 65.01 H H H KK P 5 9% 12 5% (0 82) Yes 0.0% 11.8% {1.16) Yes 5.9% 10.2% (0 59) Yes HIT
¥ Repeat Reports - 50 dB Loop with Test Access 69-02 H H H KK P 42% 5.7% (0.32) Yes 0.0% 6.9% (0.72) Base<10 00% 71% (0 99) Yes HiT
% Repeat Reports - BRI Loop with Test Access 69-03 H H H KK P 50.0% 13.4% 287 Base<10 21.4% 13.2% (1.47) Yes 0.0% 13 5% (147) Yes HIT
% Repeat Reports - 1SDN BRI Port 6904 [ H [ H | A [KK]| P n/a 13.4% nia - n/a 132% n/a - nia 13.5% n/a - -
% Repeat Reports - DS1 Loop with Test Access 69-05 H H H KK P 18.8% 66.7% (1.73) Yes 11.5% 0.0% 0.36 Yes 77% 00% 029 Yes HIT
% Repeat Reports - DS1 Dedicated Transport 69-06 H H H KK P 0.0% 66.7% n/a - 0.0% 0.0% n/a 0.0% 0 0% nia -
% Repeat Reports - ISDN/PRI 69-07 H H H KK P n/a 14 3% n/a - n/a 0.0% n/a - nla 5.0% nia - -
% Repeat Reports - DSL - No Line Shaning 69-08 H H H KK | B 0 0% 12 0% 0.0% Base<10 0.0% 12.0% 0.0% Yes 0.0% 12.0% 0 0% Yes [N HIT
% Repeat Reports - DSL - Line Sharing 69-09 H H H KK ] P nfa n/a - na 13.6% n/a - nia 333% nia
% Repeat Reports - Analog Trunk Port 69-10 H H H KK} P nfa 57% n/a - n/a 6.9% n/a - nl/a 71% n/a
% Repeat Reports - Subtending DDC Trunks 6911 | H | H | H|KK] P n/a 57% n/a - n/a 6.9% n/a - nia 71% nia
% Repeat Reports - DS3 Dedicated Transport 69-12 H H H KK ] P n/a nia n/a n/a nia n/a n/a n/a n/a
% Repeat Reports - Dark Fiber 68-13 H H H [ KK| P n/a n/a nia nia n/a n/a - n/a nia nia - -
% Repeat Reports - Analog Line Port 6914 [ H H | H K] P n/a 57% n/a - 0 0% 6 9% (038) | Base<10§ 00% 7 1% (073) | Base<10 |- -
% Trunk Blockage - SWBT End Office to CLEC, 7001 [ H | H| M| KK]| B 0.0% 1.0% (1.00) Yes 00% 1.0% (100) Yes 00% 10% (100) Yes  [Y HIT
% Trunk Blockage - SWBT Tandem to CLEC 7002 L H | HI M| RKK[ B 00% 10% (100) Yes 0.0% 10% (1 00) Yes 0 0% 1 0% (100) Yes |1 HIT
Common Transport Block > 2% 71-01 - H M | KK] B 0 8% 3.0% (2.16) Yes 0.0% 3.0% {3 00) Yes 0 8% 3 0% (2 16) Yes Y HIT
% Missed Due Dates - Interconnection Trunks 73-01 M - - KK] P 0.0% 18.5% (5.90) Yes 0.0% 10.5% (10.63) Yes 11 3% 99 6% (3127) Yes |- HIT
% Held Interconnection Trunks > 30 Days dus to L.ack O Facilities 73.1-01 H - KK 8 n/a n/a n/a - nia n/a n/a - 44 0% n/a n/a - Y -
% Held Interconnection Trunks > 60 Days due to L.ack of Facilties 73102 H - KK B n/a nia nia - nia nia nia 0.0% n/a n/a - Y
| Held interconnection Trunks > 90 Days due to Lack of Faciities 73103 H . KK] B n/a 0 0% n/a - n/a 00% n/a 0 0% 0 0% 000 Yes [
Avg Delay Days for Missed Due Dates 74-01 L - - KK P n/a 200 n/a - n/a 283 n/a - 390 241 4 45 g -
l% SWET Missed Due Dates > 30 Days 7501 | L | - - kK[ B 00% 2 0% (2.00) Yes 00% 2.0% 200) Yes 1 3% 2 0% 9729 T v HIT
JAvg. Trunk Restoral interval 76-01 N - KK P 12 20.0 (0.78) | Base<10 n/a 10.2 n/a - 02 165 (112) | Base< 10
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SWBT/ | % Yes - 87% SWBT/ { % Yes- 84% SWBT/ | % Yes - 82% Result
Description pM  [Tier 1| Tier 2| Tiera| Areal PR ] CLEC |Benchmark| zvaiue | Resutt | CLEC |menchmark| z-value | Resut | CLEC |Benchmark| z-vaiue | Resut §2] 88%
Avg. Resloration Intervai - Tandem Trunk Groups 77-01 H H M KK B n/a 1.0 n/a n/a 10 n/a n/a 10 n/a Y N
Avg. Restoration Interval - Non-Tandem Trunk Groups 77-02 H H M | KK B n/a 20 n/a n/a 20 n/a - n/a 20 n/a - Y
Avg Interconnection Trunk Install Interval - Interconnection Trunks 78-01 H H - KK B n/a 200 nia - 185 200 (1.50) Base<10 789 200 58 93 Ne Y
Avg. Interconnection Trunk Install Interval - 537 78-02 H H KK B nia 20.0 nfa n/a 20.0 n/a - n/a 200 n/a Y
Avg_Interconnection Trunk install. interval - OS/DA 78-03 H H KK B n/a 20.0 n/a - nfa 20.0 nla nla 200 n/a - Y
Avg. Interconnection Trunk install. Interval - £E-911 78-04 H H KK B n/a 20.0 n/a - n/a 20.0 n/a - 200 200 000 Base<10 }Y
DA Avg Speed of Answer 80-01 - L KS1 B 5.7 na n/a B 4.6 nia nla 6.5 ) nla - N
OS Avg._Speed of Answer 82-01 X kS| B 7.2 nia n/a - 53 nia n/a 8 a7 wa na - N -
% of LNP Only Due Dates within Industry Guidelines 91-01 - KS B 100.0% 96 5% (3.50) Yes 61.4% 96.5% 3505 NO 100.0% 96.5% (3.50) Yes Y HIT
% of Time the OSP Releases Prior (o the Exp.of the T2 Tiner 92-01 - 5 KS| B8 1 992% 96.5% (2.73) Yes 98.6% 96 5% 212) Yes 59.2% 96.5% (267) Yes  IY HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L - - KS 8 62.5% 96.5% 34.00 Base<10 | 100.0% 96.5% (3.50) Base<10 ] 100.0% 96.5% (3.50) Yes Y -
LNP % FOCs Rec_Within 5 Hours - Res/Bus LNP Only (1-19) - LEX 94-01 L M M KS B 97.2% 95.0% (2.22) Yes 959% 95.0% (0.95) Yes 93.1% 95.0% (412} Yes Y HIT
LNP % FOCs Rec. Within 5 Hours - Res/Bus Loop (1-19) - LEX 94-02 L M| M | KS| B § 1000% | 950% (500) | Base<i0] 1000% | 950% (5.00) Yes 97.2% 95 0% (2 25) Yes_ Y HIT
LNP % FOCs Rec. Within 48 Hours - LNP Only (20+) - LEX 94-03 L M M KS B n/a 95 0% nla - n/a 95 0% nia - n/a 95.0% n/ia Y
LNP % FOCs Rec. Within 48 Hours - LNP with Loop (20+) - LEX 94-04 L M M KS B n/a 95 0% n/a - nfa 95.0% nla - n/a 95 0% n/a - Y -
LNP % FOCs Rec. Within 24 Hours - LNP Comp Bus (1.19) - LEX G4-05 L M M KS B 90 0% 95.0% 5.00 Mo 91.7% 95 0% 333 N 100.0% 95.0% (5 00) Yes Y MISS
LNP % FOCs Rec._Within 48 Hours - LNP Comp Bus (20-50) - LEX 94-06 L M M KS B n/a 95 0% n/a - n/a 95 0% nia - nfa 95 0% nfa - Y -
LNP % FOCs Rec_ On Time - LNP Comp Bus (51+) - LEX 9407 | L { M| M [KS| B [ 1000% | 950% | (500) | Base<i0| 1000% | 950% | (500) | Base<i0] 1000% | 950% | (500} | Base<i0 ¥
LNP % FOCs Rec Within 5 Hours - Res/Bus LNP Only {1-19) - EOI 94-08 L M| M ] Ks| B [ 1000% | 950% (500) | Base<10 | 915% 95 0% 351 NG 98 8% 95 0% (382) Yos  |Y
LNP % FOCs Rec_Within 5 Hours - Res/Bus Loop (1-19) - EDI 94-09 L M M KS B n/a 95 0% n/a - n/a 95.0% nia - n/a 95 0% nfa - Y
LNP % FOCs Rec. Within 48 Hours - LNP Only (20+} - EDI 94-10 L M M KS B n/a 95.0% n/a n/a 895.0% n/a n/a 95.0% n/a - Y
LNP % FOCs Rec Within 48 Hours - LNP with Loop (20+) - EDI 94-11 L M M | KS B n/a 95 0% n/a - n/a 95 0% n/a - nla 95.0% n/a - Y
LNP % FOCs Rec Within 24 Hours - LNP Comp Bus (1-19) - EDI 94-12 L M M KS B n/a 95.0% n/a 100 0% 95 0% (5.00) Base<10 | 1000% 95 0% (5 00) Base<10 JY
LNP % FOCs Rec Within 48 Hours - LNP Comp Bus (20-50) - EDI 94-13 L M M KS B8 n/a 95.0% n/a - n/a 95.0% nla - n/a 95 0% n/a - Y
LNP % FOCs Rec. On Time - LNP Comp Bus (51+) - EDI 94-14 L M M KS B n/a 95.0% n/a - n/a 95 0% n/a - n/a 95 0% n/a - Y -
LNP % FOCs Rec. Within 24 Hours - Res/Bus LNP Only (1-19) - Manual 94-15 L M M KS B8 68.3% 95 0% 2675 Mo 94 1% 95.0% 093 Yes 94 3% 95 0% 0.69 Yes \ HIT
LNP % FOCs Rec_Within 24 Hours - Res/Bus Loop (1-19) - Manual 94-16 L M M KS B 100 0% 95.0% (5.00) Base<10 1 100.0% 95.0% {5.00) Base<10 | 1000% 95.0% (5.00) | Base<10 ¥ -
LNP % FOCs Rec Within 48 Hours - LNP Only (20+) - Manual 94-17 L M M |KS] B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y
LNP % FOCs Rec_Within 48 Hours - LNP with Loop (20+) - Manual 94-18 L M M| KS| B n/a 95 0% n/a - n/a 95.0% nia - n/a 95.0% nfa - Y
LNP % FOCs Rec_Within 24 Hours - LNP Comp Bus (1-19) - Manual 9319 'L [ M| MI[KS| B 0.0% 95 0% B500 | Base<10 ] 1000% | 950% (500) | Base<10 | 1000% | 950% (500) | Base<i0 JY
LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50) - Manual 94-20 L M M KS B8 n/a 95.0% n/a - n/a 95 0% nla - n/a 85.0% n/a - Y
LNP % FOCs Rec On Time - LNP Comp Bus (51+) - Manual 94-21 L M M]KS] B 0.0% 95.0% 95 00 Base<10 nfa 95 0% nia - nla 95.0% n/a - Y 3
. Premature Discornects for L NP Orders - LNP Only 6 (1 L [ B 131% 20% 11.13 N 0.0% 2.0% (2.00) Yes 126% 2.0% 10 64 o Y MISS
% Premature Disconnects for LNP Orders - LNP with Loop 96-02 L - KS | 8 n/a 2 0% nia - 0.0% 2.0% (2.00) Yes 0.0% 2.0% (2 00) Yes |v HT
% of Time SWBT appiies 10 digit trigger prior to Due Date - LNP Only 97-01 H H KS B 94 9% 96.5% 1.65 Yes 100.0% 96.5% {3.50) Yes 99 8% 96 5% (3 34) Yes Y HiT
% of Time SWRBT applies 10 digit trigger prior to Due Date - LNP with Loop 97-02 H H - KS 8 96.7% 96.5% (0 17) Yes 100.0% 96.5% (3 50) Yes 100 0% 96.5% {3 50) Yes Y HiT
Percent LNP |-Reports in 10 Days 9801 | H H | M|KS| P 0.0% 2.0% (2.49) Yes 00% 19% (276) Yes 0.0% 1.8% {2.89) Yes HIT
JAvg Delay Days for SWBT Missed Due Dates - LNP 99-01 M M - KS ] P 26 46 {0 92) Yes 28 6.0 {1.98) Yes 38 8.0 {136) Yes  J- HIT
Avg. Time of Out of Service for LNP Conversions 10001 | H H - KS1 B 82 60.0 (51.78) Yes 50 60.0 (55.04) Yes 205 60.0 (39 54) Yes Y HIT
% Out of Service less than 60 Minutes 10101 | M| M| - TKS| B [ 976% | 965% (1.13) Yes 1000% | 96 5% (3.47) Yes 1000% | 965% (350) Yes  |Y HIT
% Ertors for E-911 Database Updates 70301 | L | - [ - [KS[ P | 00% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes |- HIT
IAVg Time Req. to Update 911 Database 104-01 L KS P 0.0 14 {4.95} Yes 0.1 11 {4.69) Yes 00 1.7 (6.41) Yes - HIT
“% of Request Processed within 35 Days 105-01 L - KK B nia 380 0% n/a n/a 90.0% n/a - 100.0% 90.0% 000 Yeas N -
Average Days Required to Process a Request 106-01 - - - KK B n/a 14.0 n/a - n/a 14.0 n/a - 243 140 200 Mo N
% Missed Collocation Due Dates - Caged - Initial 107-01 H H M KK B 0.0% 5.0% 0.00 Base<10 12.5% 5 0% 2.00 Base<10 0 0% 50% 0.00 Base<10 N -
% Missed Collocation Due Dates - Caged - Augmenis 10702 | H H M | KK| B 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 [N -
% Missed Coliocation Due Dates - Cageless - Initial 107-03 H H M KK B 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Yes 0.0% 5.0% Q.00 Base<10 jN HIT
% Missed Collocation Due Dates - Cageless - Augments 107-04 H H M KK 8 0.0% 5.0% 0.00 Base<10 0.0% 5 0% 0.00 Yes n/a 5 0% n/a - N
% Missed Collocation Due Dates - Shared Caged . intial 107-05 | H H M| KK B n/a 5.0% n/a - n/a 5 0% nia n/a 5 0% n/a N
% Missed Collocation Due Dates - Shared Caged - Augments 10706 | H H M KK B n/a 5.0% n/a - n/a 5 0% n/a n/a 5.0% n/a N
% Missed Collocation Due Dates - Virtual - Initial 107-07 | H H M | KK B n/a 5.0% nia nia 50% n/a - n/a 5.0% n/a N -
% Missed Collocation Due Dales - Vintual - Augments 107-08 | H H M | KK B n/a 5.0% n/a n/a 50% n/a - nia 5.0% n/a N
Avg Delay Days - Caged - Initial 10801 | L | -1 - kK| B nia n/a nia 260 90 200 | Base<i0} nwa na nia N
Avg. Delay Days - Caged - Augments 108-02 | L - KK B n/a n/a n/a n/a n/a n/a - n/a nia nia N -
Avg. Delay Days - Cageless - Initial 108-03 L KK 8 n/a n/a n/a - nla n/a n/a n/a nia n/a N
Avg. Delay Days - Cageless - Augments 108-04 L - - KK B n/a n/a n/a - n/a n/a nla n/a n/a n/a N
Avg. Delay Days - Shared Caged - initial 10805 | L - KK ] B n/a n/a nfa nia n/a n/a nia nia n/a N
Avg. Delay Days - Shared Caged - Augments 108-06 | L - - KK B nia nia n/a nia n/a n/a na n/a nfa N
Avg. Delay Days - Virtual - Initial 108-07 L - - KK B n/a nfa n/a - n/a n/a n/a nl/a n/a n/a N
Avg Delay Days - Virtual - Augments 108-08 [ L N K< B n/a n/a nla - n/a n/a a - n/a n/a n/a - N
% of Collocation Requests within Guidelines - Caged - Infial 10901 { U - ~ [KK] B | 1000% | 90.0% 0.00 Base<10 | _1000% | 90.0% 000 Base<10 | 1000% | 900% 000 Base<10 IN
% of Collocation Requests within Guidelines - Caged - Augments 109-02 L - - KK B n/a 90.0% nia - n/a 90 0% n/a - 100.0% 90 0% 000 Base<10 M
% of Collocation Requests within Guidelines - Cageless - Initial 109-03 L - - KK B 100.0% 90.0% 0.00 Base<10 0 0% 90 0% 2 00 Base<10 | 100.0% 90 0% C 00 Base- 10 M
% of Collocation Requests within Guidelines - Cageless - Augments 109-04 L - - KK B 0.0% 90.0% 2.00 Base<10 ] 1000% 90.0% 000 Base<10 n/a 90 0% n/a - N
l% of Collocation Requests within Guidelines - Shared Caged - Initial 109-05 L - - KK B n/a 90.0% n/a - n/a 90 0% n/a - nia 90 0% n/a N
% of Collocation Requests within Guidelines - Shared Caged - Augments 109-06 L - - KK B n/a 90.0% n/a nfa 90.0% nia n/a 90 0%, n/a H
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SWBY | %Yes-  87% SWBT/ | % Yes-  84% SWBT/ | % Yes- 82% Result
Description PM  ITier 1] Tier 2§ Tier3| Area] PIB |} CLEC |Benchmark| Z-value | Resutt CLEC IBenchmark] Z-value | Result CLEC |Benchmark| Z-value | Resutt }Z 88%

% of Collocation Requests within Guidelines - Virtual - Inital 109-07 L B - KK B n/a 30.0% n/a - n/a 90.0% n/a - n/a 90 0% n/a - N -
% of Coliocation Requests within Guidelines - Virtual - Augments 09-08 | L - - KK ] B nla 90.0% nia - nia 90.0% nfa - n/a 90.0% n/a - N :
Percent of Updates into DA Database within 72 Hours 0-01 L - - KS B 100.00% 95.0% (5.00) Yes 100 00% 95.0% {5.00) Yas 100.00% 95.0% (5.00) Yes Y HIT
Average Update Interval for DA Database 11-01 L - N S B 41.4 48.0 (6 63) Yes 54 5 48.0 6.55 No 38.9 48.0 (9.05) Yes JY HIT
% of Database Accuracy for Manual Updates 112-01 L - KS B 100.0% 97 0% (3.00) Yes 100.0% 97.0% (3.00) Yes 100.0% 97.0% (3.00} Yes Y HIT
% of Premature Disconnects - Coordinated Hot Cuts - LNP 114-01 H H - KK B 0.0% 2.0% (2.00) Yes 0.0% 2.0% (2.00) Yes 0.0% 2.0% {2.00) Yes JY HIT
% of Premature Disconnects - Coordinated Hot Cuts - LNE with Loop -114.02 | H H KK] B 0.0% 2.0% (2.00} Yes 0.0% 2.0% (2.00) Yes 8.1% 2.0% 6.05 NO Y HIT
% of Premature Disconnects - Frame Due 1ime - LNP 114-03 | H H - KK | B 0.0% 2.0% (2.00) Yes 0.0% 2.0% {2.00) Yes nia 2.0% nla - Y HIT
% of Premature Disconnects - Frame Due Time - LNP with Loop 114-04 | H H - KK B n/a 2.0% n/a - nia 2.0% n/a - 0.0% 2.0% (2.00) Yes [Y -
(CHC/FDT LNP with Loop Provisioning Interval - Coor_ Hol Cuts (<10 Lines] 114101] - | - | M J KK | B | 1000% T - 1000% | .| ra - 1000% [ n/a B 4 -
CHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (10-24 Lines) 114.1-02 - - M KK B 100.0% n/a - n/a n/a - 100.0% n/a Y
CHC/FDT LNP with Loop Provisioning Intervai - Frame Dus Time (<10 Lines) 114.1-0: - - M ] KK] 8 n/a nla - nla nia - 100.0% n/a - Y
CHC/FDT LNP with Coap Provisioning Interval - Frame Due Time {10-24 Lines) 114.1-04] - - M KK B n/a n/a - n/a n/a - n/a nfa - Y

frouble Reports (PTR) - CHC 115-01 - - - KK - n/a n/a - n/a nia - 0.0% n/a -

rouble Reports (PTR) - FOT 115-02 - - - KK - n/a na - n/a n/a - n/a na -

Restore - PTR - CHC 115101 - - - KK n/a n/a - n/a na - na na -
Meant Time to Restore - PTR - FDT 115.1-02] - N KK - n/a S n/a - n/a HEHRE nla - nfa HEEEREE n/a - -
% NXXs Loaded/Tested Prior o LERG 11700 | HIT H| - [RKK] P na n/a n/a - 952% 50.0% 217} Yes nia nia nfa - -
Avg. Delay Days for NXX Loading and Testing 118-01 L - - KK] P n/a nia n/a - 3.0 1.0 141 Base<10 n/a n/a n/a - -
% of Requests Processed within 30 BUsiness Days 120-01 - - - KS B nl/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - N
% of Quotes Provided for Authanized BFRS Wilhin 10 BusIness Days 121-01 H H - KS B8 n/a 90.0% nla - n/a 90.0% n/a - nl/a 90.0% n/a - N
% of Quotes Provided for Authorized BFRs Within 30 Business Days 12102 } H H - KS 8 n/a 90.0% nla - n/a 90.0% n/a - n/a 90.0%. n/a - N
% of Quotes Provided for Authorized BFRs Within 90 Business Days 12103 | H H - KS] B n/a 90.0% n/a ~ n/a 90.0% n/a - n/a 90.0% n/a - N
% of Timely and Compliant Change Management Notices 123-01 - - CO - n/a [SHEEEE n/a - 69.2% [HEHHS n/a - 50.0% : nfa - - -
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SWBT/ | % Yes-  87% SWBT/ | %Yes-  84% SWBT/ | % Yes- 82% Result

Description PM  |Tier 1| Tier 2| Tier3| Area| Pa | CLEC [menchman| zvaie | Resut | CLEC |senchmark| zvalie | Resut | CLEC |penchmark| z.vaiue | Resut 2] 88%

Total # Submeasures 684 684 684

# Counted (with z-score and sample size of 10 or more) 234 237 258

# Not Counted (Base < 10 or n/a) 450 447 426

Critical Z Value 1,68 168 168

Number of Submeasures Met 203 200 212 209

Number of Submeasures Missed 31 37 46 28

Success Ratio - All Measures 86.8% 84.4% 82.2% 88.2%

Total # Tier 2 Submeasures 317 317 317

# Counted (with z-score and sample size of 10 or more) 142 149 153

# Not Counted (Base < 10 or n/a) 175 168 164

Number of Submeasures Met 124 126 129 131

Number of Submeasures Missed 18 23 24 16

Success Ratio - Tier 2 Measures Only 87.3% 84.6% 84.3% 89.1%

Totat # Tier 1 and/or Tier 2 Submeasures 396 396 396

# Counted (with z-score and sample size of 10 or more) 169 176 186

# Not Counted (Base < 10 or n/a) 227 220 210

Number of Submeasures Met 146 150 165 155

Number of Submeasures Missed 23 26 31 19

Success Ratio - Tier 1 and/or Tier 2 Measures 86.4% 85.2% 83.3% 89.1%

Total # Tier 3 Submeasures (FCC 20) 357 357 357

# Counted (with z-score and sampie size of 10 or more) 137 144 151

# Not Counted (Base < 10 or n/a) 220 213 208

Number of Submeasures Met 120 122 120 124

Number of Submeasures Missed 17 22 3 16

P —
Success Ratio - Tier 3 Measures (FCC 20) 87.6% 84.7% 79.5% 88.6%

Notes

(1) Overall HIT or MISS is determined by the Ye's or No results for two out of the last three months. Two or more results of Yes = HIT; two or more results of No = MISS A dash means the result is neither a hit nor a miss and is not counted
(2) A Critical Z Value of 1 68 is now being used for counting hits and misses on all HOMR reports, regardless of the number of measures reported. This is the lowest possible critical Z value on the table. Remedy payment calculations may use a slightly hugher critical Z
(3) Beginning with August 2000 data. T2A Version 1 7 rules, some measures no longer use the critical Z allowance to determine compliance. The column headed "Z" shows "Y" if the critical Z is allowed and “N" if it is nol allowed.

Measures marked "N" for “Citical Z not allowed" will have a z-score of either 0 or 2 {O=Hit, 2=Miss) All measures involved have benchmarks rather than panty comparisons




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

Address Verification

Measurement Z-Value thru 8/00 N
1-0 No. of Avg Time | Afters/ooParty || 457
Transactions (Seconds) (Yes=0. No=2) 4.0 ¢
Nov-99 42080 3.2 15
Dec-99 59,643 27 -2
Jan-00 63,316 25 2.2
Feb-00 120,677 3.0 47 o
Mar-00 182,358 3.2 15 ——AlICLECs
Apr-00 149,665 34 13 e Standard
May-00 155,838 2.4 2.3 '
Jun-00 181,611 2.4 23
Jul-00 162.598 2.1 26
Aug-00 255,762 2.4 229 3 8 888 88 8 8 8 8
Sep-00 219,972 23 0 3 3 & 8 &8 8 5 53 9 & &
oS-oo 294 616 2.1 0 zZ o> wz=2<3z5743a00
Request for Telephone Number 50
Measurement Z-Value thru 8/00 )
1-02 No. of Avg. Time | After 8/00 Parity S G i
Transactions (Seconds) (Yes=0; No=2) 40 1
Nov-99 30,548 32 13 354
Dec-99 44,662 27 1.8 30 % b
Jan-00 42774 30 -1.5 251
Feb-00 49,883 39 14 201 —&—AICLECs |
Mar-00 54,721 31 -1.4 s Standard i
Apr-00 63,904 43 0.2
May-00 82,349 36 0.9 101
Jun-00 94,527 34 11 05 1
Jul-00 92.266 30 1.5 0.0
Aug-00 152,387 3.1 -14 3 & 8888 888 8 8 8
Sep-00 130,001 32 0 2 8§ 9 8 & 7 5§ 3 2 ¢ ©
Oct-00 117.090 31 0 205 &3x<3 37280
Request for CSR { < 30 WTNs) 70
Measurement Z-Value thru 8/00 R
1-03 No. of Avg. Time After 8/00 Parity 604
Transactions (Seconds) (Yes=0; No=2)
Nov-99 30,951 38 -2.81 501
Dec-99 56,030 32 -3.35 a0l
Jan-00 28,859 36 -3.04 <
Feb-00 63,087 34 -323 30 ¢ , —e— Al CLECs
Mar-00 77,577 43 -2.34 20 p! - Standard
Apr-00 87,439 40 -2.61 B
May-00 144,684 41 -2.47 101
Jun-00 245,811 45 -214
Jul-00 231,878 40 -2.64 00
Aug-00 325493 42 -2.38 & 88 &8 8888 8 8 8 &
Sep-00 277,807 41 0 2 8 § 8 3 8 &7 5 3 % § 8
Oct-00 361,825 23 0 2 o>5w=29<357<00
Measurement Request for CSR (> 30 WTNs ) l
1-04 No. of Avg. Time 15.0
Transactions | (Seconds) 145 1
Nov-88 n/a nla
Dec-99 n/a n/a 140 1
Jan-00 n/a na 135 }
Feb-00 nia n/a
Mar-00 n/a nra 1301 l —4—All CLECs
Apr-00 n/a n/a 125 1 ( R
May-00 n/a n/a
Jun-00 nia nfa 1201
Jul-00 n/a n/a 11.5 - s
Aug-00 2,004 16.8 & 88 88 8888 8 8
Sep-00 3 O & A6 & L o3 & 2 5 A &
Ser0 1753 127 $E5282258353288
271 -No. 1a




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Averagfe Response Time for OSS Pre-Order Interfaces - DATAGATE

Service Availability

Measurement Z-Vaiue thru 8/00 70
1-05 No of Avg. Time After 8/00 Parity I 6.0+
Transactions (Seconds) {Yes=0: No=2)
Nov-99 113.695 08 58 5.0 1
Dec-99 157.653 0.7 5.9 a0}
Jan-00 245234 08 -5.8 —e— Al CLECs
Feb-00 228.643 08 58 3.0 ¢ . -Standard
Mar-00 288,265 0.8 5.8 a0l ———
Apr-00 233701 12 5.4 : S
May-00 290175 1.3 53 10§
Jun-00 328,629 2.1 -4.5
Jui-00 245.148 1.0 56 0-00’ e o % 5 - - . T .
Aug-00 371,213 1.2 -5.4 @ ®» 9 9 & © © & © © O o
Sep-00 331.230 1.9 0 s 85325888532 ¢858
Oct-00 336,494 17 0 L
Service Appointment Scheduling {
Measurement Z-Value thru 8/00 20
1-06 No. of Avg. Time After 8/00 Parity
Transactions (Seconds) (Yes=0; No=2)
Nov-99 86,501 0.5 0.5
Dec-99 140.439 0.8 025
Jan-00 134.854 0.4 -0.6 e AICLECS |
Feb-00 160.741 10 0 Lo Standarg |
Mar-00 205.511 06 04 — T
Apr-00 206,123 0.8 02
May-00 253,901 0.7 -0.3
Jun-00 282,813 08 0.2 02¢
Jul-00 211,759 0.6 04 0.0 ; ——
[=2] (2] o (=] o [ o Q (=) (=) (=] [=]
Aug-00 327.503 05 -0.5 ® ® © © & @ © & & & & ©
Sep-00 290,664 08 0 $ 8358383833288
Oct-00 295,488 1.8 2 |
Dispatch Required
Measurement Z-Value thru 8/00 14.0
1-07 No. of Avg. Time After 8/00 Parity ool e
Transactions (Seconds) (Yes=0, No=2)
Nov-99 2433 9.4 322 10.0 £
Dec-99 3,933 8.3 -4.31 80 W
Jan-00 4780 8.6 -4.01 p
Fen-00 6.949 95 311 60 1 ! ¢— Al CLECs
Mar-00 9,329 9.5 3.4 Lo Standard
Apr-00 9.607 9.8 28 401
May-00 13,806 10.0 2.6 204
Jun-00 18,411 94 3.2
Jul-00 21,668 8.4 4.2 0.0 : —
Aug-00 43,963 88 -3.8 8 38888 88888 8 8
Sep-00 39,070 9.2 0 é g § 3 % 5 g 5 3 é” 5)‘: 8
Oct-00 44,476 76 0
PIC
Measurement Z-Value thru 8/00 30.0 e
1-08 No. of Avg. Time After 8/00 Parity 250 4
Transactions (Seconds) (Yes=0, No=2)
Nov-99 45575 212 6.8
Dec-99 70,211 19.3 87 ;
Jan-00 69,465 19.4 856 | T ¥ AUCLEGs J
Feb-00 80,972 183 97 Lo Standard
Mar-00 116,181 18.7 9.3
Apr-00 150,558 213 6.7
May-00 167,415 218 6.2
Jun-00 179,153 15.5 -12.5
Jul-00 148,711 6.0 22 0.0 —_—
Aug-00 237,971 94 186 3 3858888888 8 8
~ z2 Q c Q 5 5 > ¢ 3 O G =
v | IR N 2358288533858

271 -No. 1b




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Average Response Time for OSS Pre-Order interfaces - DATAGATE

Measurement Actual Loop Makeup - Actual Data Returned 300
1-08 No. of Avg. Time Parity ’ <
Transactions | (Seconds) (Yes=0: No=2) 250 4 q
20.0 e
* . —<e—AICLECs
tse+ b aalLa- Standard
100
50 ¢
0.0
(=] (=]
Q2
Sep-00 10,205 244 0 § g
Oct-00 21,983 271 2
Measurement Actual Loop Makeup - Design Data Returned 140
1-10 No. of Avg. Time Parity ’
Transactions (Seconds) {Yes=0; No=2) 120 +
100 +
80 | —&—AICLECs
------ Standard |
60+ naar i
40 ¢
20+
00
Q Qo
Qe
Sep-00 0 n/a n/a g‘, 5
Oct-00 0 n/a n/a
Measurement Design Loop Makeup - Design Data Returned 105
1-1 No. of Avg. Time Parity ’
Transactions | (Seconds) (Yes=0, No=2) Lo X o T P
95 1
304 ——— Al CLECs J
85 l J’ ------ Standard
8.0 1+
75 +
o ©
Q<
Sep-00 82,182 9.0 0 § 8
Oct-00 95,242 8.5 0

271 -No. 1c




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

Measurement Protocol Transtation Time {EDI input)
1-12 No. of Avg. Time 50.0 Py
Transactions {Seconds) 450 ¢
400 +
350 + e
300 +
250 1 —&— Al CLECs
200 + ————
15.0 +
100 +
50 ¢
00
o (o)
e 2
& =
g 3
Sep-00 10.631 111.9
Oct-00 8,724 47.5
Measurement Protocol Translation Time (EDI OQutput)
1-13 No. of Avg. Time 18.0
Transactions (Seconds) 160 + P
140 4
120 ¢
100 + I
501 | —e—All CLECs
60 1 !
40 1
20 1
0.0
Q Q
? 2
Sep-00 10,631 14.7 (9? 8
Oct-00 8,724 15.9
Measurement Protocol Transiation Time (CORBA Input)
1-14 No. of Avg. Time 0.3
Transactions (Seconds) Py
02+
02+
014
—&—AIl CLECs
01+ "
0.0
o o
Q<
o g
g o
Sep-00 2,018 03
Oct-00 6,996 0.2
Measurement Protocol Translation Time (CORBA Output)
1-15 No. of Avg. Time 03
Transactions (Seconds) ’
02+ L J
024
{ —o—All CLECs
01+
01+
00 :
(=) [=]
e
Sep-00 2,018 0.2 g 8
Oct-00 6,996 02 @

271 - No. 1d




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

AveranLe Response Time for OSS Pre-Order Iinterfaces - VERIGATE

Address Verification

6.0

Measurement Z-Value thru 8/00
1-16 No. of Avg. Time | After 8/00 Parity 50 t
Transactions (Seconds) (Yes=0: No=2) 4
Nov-99 12,530 55 0.79 40 |
Dec-99 16.473 49 0.23 N
Jan-00 20,510 53 0.64 a0t —&—AIICLECs
Feb-00 31.196 29 18 ftE 4T e Standard
Mar-00 55,464 29 .75 20 1 ] T
Apr-00 70,712 39 -0.83
May-00 119,070 34 -1.32 10 1
Jun-00 108,361 30 -1.67
Jul-00 97.432 2.9 182 0.0
Aug-00 122,268 29 175 & 85 3388828 8 8 8
Sep-00 194,852 31 0 2 855 88 g 53 g g &
Oct-00 121,801 2.9 0
Request for Telephone Number
Measurement Z-Value thru 8/00 5.0
1-17 No. of Avg. Time After 8/00 Parity L S R
Transactions (Seconds) (Yes=0; No=2)
Nov-99 4831 2.5 -2.01
Dec-99 6,610 24 -2.09
Jan-00 8.915 28 -1.69 All CLECs
Feb-00 9820 30 15 _------Standard |
Mar-00 11,092 23 247
Apr-00 15.034 26 -189
May-00 19.606 25 -2.01
Jun-00 28.097 20 -2.48
Jul-00 31,431 1.9 -2.56
Aug-00 50,202 2.1 24 g 3883888823838 3
Sep-00 58,642 22 0 s 8585258532838
Oct-00 44,189 21 0
Request for CSR ( < 30 WTNs )
Measurement Z-Value thru 8/00 L
1-18 No. of Avg. Time After 8/00 Panty 6.0 +
Transactions (Seconds) (Yes=0; No=2)
Nov-99 96,797 26 -3.96 507
Dec-99 113,560 27 -3.92 404 ‘ .
Jan-00 127,029 27 -3.94 | TT—AICLECs |
Feb-00 145,847 23 -4.26 30 HM ----- Standard
Mar-00 183,295 31 -3.54 ¢ S
Apr-00 231,239 29 375 20t
May-00 287,785 26 -4.05 104
Jun-00 325,521 28 -3.85
Jul-00 290,536 29 -3.71 0.0 +
Aug-00 329,018 24 425 $ 8§ 888 888838 8 38
Sep-00 412,399 3.4 0 zé d% kS § g a2 § § 3 5 § 8
Oct-00 257,020 23 0
Measurement Reguest for CSR (> 30 WTNs ) j
1-19 No. of Avg. Time 8.0
Transactions {Seconds) 70 4
Nov-99 n/a n/a 60 1
Dec-99 3.666 54
Jan-00 3712 55 5071 q
Feb-00 4,355 47 40 ¢ —e— Al CLECs
Mar-00 4539 57 30 ¢
Apr-00 5178 48 204
May-00 5.631 53
Jun-00 6,312 4.9 o7
Jul-00 5,595 5.0 0.0 ——t——s
Aug-00 6,843 49 & 8 88 88882838 8 8
. > O € H £ & XN £ 5 &5 a4 =
P +oss 5 8822283323558

271 -No. 1e




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Average Response Time for OSS Pre-Order interfaces - VERIGATE

Service Availability

Measurement Z-Value thru 8/00 9.0
1-20 No. of Avg. Time After 8/00 Parity 8.0 1
Transactions {Seconds) (Yes=0. No=2) 704
Nov-99 233 31 -3.46 60 1 o TrrTTohrTTrmmrmRet
Dec-99 314 7.9 1.32 e
Jan-00 409 36 -3.01 501 —&— All CLECs
Feb-00 408 2.8 -3.76 a0¢ 3 /N el e Standard
Mar-00 545 26 -3.99 30 {
Apr-00 585 27 -3.95 20
May-00 634 22 4.4 104
Jun-00 781 4.8 -1.79 ’
Jul-00 723 22 -4.37 0.0
Aug-00 1.105 27 .3.85 $ 6§88 88888 8 8 38
Sep-00 2,029 3.7 0 3 858888532838
Oct-00 1,009 20 0
Service Appointment Scheduling
Measurement Z-Value thru 8/00 30
1-21 No. of Avg. Time After 8/00 Parity
Transactions (Seconds) (Yes=0; No=2)
Nov-99 1,210 0.5 -0.46
Dec-99 1702 1.2 018
Jan-00 1,963 06 -0.43 [ —e—AlCLECs |
Feb-00 2.499 0.8 025 [ e Standard |
Mar-00 3,427 06 -0.39
Apr-00 4341 0.9 013
May-00 5463 11 0.1
Jun-00 8,693 1.0 0.05
Jul-00 9.742 06 04 0o -
Aug-00 18,804 06 04 8888888883883
Sep-00 25.583 1.6 2 §§§§§§§§§,§’§g
Oct-00 20.491 2.4 2
Dispatch Required
Measurement Z-Value thru 8/00 14.0
1-22 No. of Avg. Time After 8/00 Parity 1204 "
Transactions (Seconds) (Yes=0; No=2)
Nov-99 393 86 -3.97 10.0
Dec-99 579 58 -6.85 8.0 p
Jan-00 588 52 7.41 t ' ——AIlCLECs
Feb-00 460 53 -7.29 6.0 ] | Standard
Mar-00 678 6.2 -6.4
Apr-00 891 6.4 623 407
May-00 2.042 6.0 -6.64 204
Jun-00 6,518 6.6 -6.01
Jul-00 6.431 5.1 -7.46 0.0 ~— i
Aug-00 11,106 87 -3.93 8§ $ 8888888838 8
Sep-00 13738 93 0 $ 2858838853238
Oct-00 10,658 8.4 0
pic 25.0
Measurement Z-Value thru 8/00
1-23 No. of Avg. Time After 8/00 Parity
Transactions (Seconds) (Yes=0; No=2)
Nov-99 28 192 n/a
Dec-99 42 182 n/a
Jan-00 43 20.4 nla ¢-—AICLECs
Feb-00 55 155 n/a 10.0 Lo Standard
Mar-00 68 20.8 n/a
Apr-00 129 200 n/a 50l
May-00 180 185 n/a )
Jun-00 240 19.4 n/a
Jul-00 217 19.2 nfa 00 —
Aug-00 331 200 n/a & 88888888 8 3
Sep-00 - - T - -
ocron s 9 5 288222833383

271 - No. 1f




PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

October 2000

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

The Critical Z-Value applies for all data below through Aug-00: after Aug-00. Critical Z does not apply - parity measured by (Yes = 0: No = 2)

Measurement Address Verification 100%
2-01 No. of Standard = 90% Standard = 95% Benchmark
Transactions | % <8 sec.| Z-value | % <12 sec Z-value "Z - Value” 95%
Nov-99 42,080 97% -7 99% 36 36 90%
Dec-99 59,643 92% 22 97% 22 22 85%
Jan-00 63.316 98% 79 100% 47 47 80%
Feb-00 120,677 97% 71 100% 45 45 75%
Mar-00 182.358 97% 6.6 100% 45 45 0%
Apr-00 149 665 94% 43 97% -2 -2 > @ o o o o o o o =5 o o
May-00 155,838 o7% | 73 9% | .43 43 I8 T2 ETLOTETSOLOC
Jun-00 181,611 9% | 76 99% | 4.4 44 2 &8 8 & s < 2 3 5 2 § o
Jul-00 162,598 99% 8.8 100% 48 .48 .
Aug-00 255,762 98% 8.24 100% -4.61 4.61 —¢—%<8sec. = ------ Standard - 90%
Sep-00 219.972 98% 0 100% 0 0 —B8—%<12sec. = -c--- Standard - 95%
Oct-00 294 616 99% 0 100% 0 0
Measurement Request for Telephone Number 100%
2-02 No. of Standard = 90% Standard = 95% Benchmark 05%
Transactions | % < 7 sec Z-value |% <9.5sec. Z-value “Z - Value"
Nov-99 30,548 96% 64 99% 36 -36 90%
Dec-99 44 662 98% 76 100% 46 46 85%
Jan-00 42,774 97% 69 99% 4.1 4.1 80%
Feb-00 49,883 97% 67 99% 4.1 4.1 75%
Mar-00 54,721 97% 6.6 99% -4 -4 0% ‘
Apr-00 63,904 92% 2 95% 0.3 0.3 > @ o o o o o o o o o o
May-00 82349 o5% | 47 9% | 29 29 192 2% % %% % % 03
Jun-00 94,527 96% | 5.8 99% | 36 36 2 8 8 ¢ = < 2 3 5 2 § o
Jul-00 92.266 97% 73 99% 44 44
Aug-00 152,387 97% | 678 99% 415 -4.15 ——%<7sec. = ------ Standard - 90%
Sep-00 130,001 97% 0 99% 0 0 —8—%<95sec. = ------ Standard - 95%
0ct-00 117,090 97% 0 99% 0 0
Measurement Request for CSR 100%
2-03 No. 0f Standard = 90% Standard = 95% Benchmark 5%
Transactions | % < 8 sec Z-value | % <13 sec. Z-value *Z - Value"
Nov-99 30.951 96% | -5.88 99% -4.08 -4.08 90%
Dec-99 56.030 98% | -8.43 100% 47 4.7 85%
Jan-00 28,859 971% | -7.26 99% -4.37 -4.37 80%
Feb-00 63,087 98% | -7.78 99% -4.43 -4.43 75%
Mar-00 77,577 95% [ -5.05 99% 3.6 36 70% | ‘ ‘ ‘ |
Apr-00 87,439 97% | -6.73 99% -3.67 -3.67 ® @ 9 © @ o 9 9 9 o o o
May-00 144 684 9% | -6.23 99% 364 -3.64 2 % 3 9 ; g % 2 % % 2 %
un-00 245,811 95% | -5.05 98% | -3.08 -3.08 2 8 8 & =< 32 3 > 2 & 0o
Jul-00 231,878 9% | -6.07 99% 374 -3.74
Aug-00 325,493 95% | -4.84 99% | -3.92 -3.92 —#—%<Bsec.  -c---- Standard - 90%
Sep-00 277,807 95% 0 99% 0 o] —8—%<13sec. = ------ Standard - 95%
Oct-00 361,825 99% 0 100% 0 0
Measurement Service Availability 100%
2-04 No. of Standard = 90% Standard = 95% Benchmark
Transactions |% < 12sec] Z-value ] % < t6sec.| Z-value *Z - Value" 95%
Nov-99 113,695 100% 99 100% 4.9 49 90%
Dec-99 157,653 100% -10 100% -5 -5 85%
Jan-00 245234 100% 9.9 100% 4.9 49 80%
Feb-00 228,643 100% 99 100% 5 -5 750
Mar-00 288,265 100% 99 100% 5 -5
Aps-00 233 701 100% | 96 100% | 48 48 A
May-00 290,175 99% | 9.3 100% 45 45 2 9 T 2 £ % 2 2 2 3 2 2
Jun-00 328,629 98% | -83 9% | .34 34 2 83 ¢35 <¢§ 332 8090
Juk-00 245,148 100% 98 100% 4.9 4.9 R
Aug-00 371,213 100% -9.54 100% -4.62 -4.62 ‘[ ——%<12seCc. = ------ Standard - 90%
Sep-00 331,230 99% 0 100% 0 0 | —B—%<16s8c.  ------ Standard - 95%
Oct-00 336,494 99% 0 100% 0 0 !

271 - No. 2a




PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

October 2000

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

The Critical Z-Value appiies for all data below through Aug-00: after Aug-00, Critical Z does not apply - parity measured by (Yes = 0: No = 2)

Measurement Service Appointment Scheduling 100%
2-05 No. of Standard = 90% Standard = 95% Benchmark o5% b N Ty
Transactions | % < 1sec.| Z-value | % <2 sec. Z-value “Z - Value”
Nov-99 86.501 97% 72 99% 381 -3.81 90% Jr-mr s
Dec-99 140,439 97% -7.38 98% -3.44 -3.44 85% +
Jan-00 134,854 98% 77 99% -4 -4 80% 4
Feb-00 160,741 96% -6 98% -2.59 -2.59 75%
Mar-00 205511 97% -6.6 99% -3.5 -3.5 70% 1
Apr-00 206,123 95% -48 98% -2.6 -26 £ 2 8 8 8 8 8 8 8 g 8 g
May-00 253,901 94% -4.4 98% 2.6 -2.6 2 O £ & £ L > = T & a4 =
Ju:-DO 282,813 92% 18 97% -2.1 1.8 2 &8 5 & 2 2 2 = 3 S S
Jut-00 211.759 95% 54 98% 2.7 2.7 ' S
Aug-00 327.503 97% |  -7.13 98% 336 -3.36 !: —®—%<tsec.  -----e Standard - 0% -
Sep-00 290,664 97% 0 97% 0 0 | —8—%~<2sec. @ ------ Standard - 95%
0ct-00 295.488 96% 0 96% 0 0 -
Measurement Dispatch Required 100%
2-06 No. Of Standard = 90% Standard = 95% Benchmark 95%
Transactions |% < 15sec| Z-value | % <25 sec Z-value "Z - Value”
Nov-99 2433 95% | -5.01 100% 438 48 80%
Dec-99 3.933 98% -8.3 100% -4.9 -4.9 85%
Jan-00 4,780 97% 68 100% -4.9 -4.9 80%
Feb-00 6,949 94% 35 100% 48 -3.5 75%
Mar-00 9.329 93% 25 100% -47 -25 0%
Apr-00 9,607 90% -0.3 99% -4.2 03 2 2 8 8 8 8 8 8 8 8 8 8
May-00 13,806 88% 17 99% -38 1.7 > 0 ¢ 2 %5 ¥ 2 £ 3 & a 3
Jury\-OO 18,411 93% | 311 99% 41 311 28 3 & =2 <2 3> 23430
Jul-00 21,668 97% -7 100% 4.9 -4.9 < Bsee o Standard - 90%
Aug-00 43,963 96% -6.15 100% -4.92 -4.92 '
Sep-00 39,070 92% 0 99% 0 0 —f3— Y% < 25 sec. ‘;‘ - - - Standard - 95% J
Oct-00 44,476 91% 0 99% 0 0
PIC 100%
Measurement Thru Aug-00. Benchmarks are 39 sec./60 sec; After Aug-00 as below
2-07 No. of Standard = 90% Standard = 95% Benchmark 95%
Transactions |% <27 sec| Z-value | % <41 sec Z-value "Z - Value" 90%
Nov-99 45,575 95% 4.8 99% -4 -4.1 85%
Dec-99 70,211 97% -7.1 100% -48 48
Jan-00 69.465 97% | 6.8 100% 45 46 80%
Feb-00 80972 97% -7.2 100% -4.7 -47 75%
Mar-00 116,181 97% 7.2 100% -4.7 -4.7 70% 1 L
Apr-60 150,558 93% -2.9 99% -3.6 -29 2 £ 8 8 8 = g 8 g8 g 8 g8
May-00 167.415 93% 2.8 99% 37 2.8 2 9 £ 2 % § » £ 3 © 4 B
Ju:-OO 179,153 94% | a7 97% 24 24 238 3¢ =2 <2 3> 2480
Jui-00 148,711 96% -6.2 96% -1.3 13 4y @ —mm —
Aug-00 237,971 20% |  -0.49 90% 45 45 —#—%<27sec.  ------ Standard - 90%
Sep-00 197.602 97% 0 97% 0 0 —8—%<41sec. = ------ Standard - 95%
Oct-00 196,539 100% 0 100% 0 0

271 -No. 2b




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

Measurement Actual Loop Makeup - Actual Data Returned 100%
2-08 No. of Std = 90% | Parity (Yes = ( Std = 90% | Parity {(Yes = 0. Qverall 95%
Transactions | % < 15 sec No =2) % < 25 sec No = 2} Parity A ) - )
O0% 4 = 2w e m e e e e e e e
85% T
80%
75%
70% =
o fol
Q2 <
4 =
& o
——%<158ec = ------ Standard - 90%
Sep-00 10.205 47% 2 70% 2 2 | —B—%<25sec @ ------ Standard - 95%
0ct-00 21.983 45% 2 68% 2 2 -
Measurement Actual Loop Makeup - Design Data Returned 100%
2-09 No. of Std =90% | Party (Yes=0. | Std =390% | Panty (Yes = 0; Qverali 059
Transactions | % < 25 sec No = 2} % < 35 sec No = 2) Parity S S T
GO% 4 = = oo o e me e e e e et e e e e e e e e e e oaa e e e ol
85% +
80%
75%
70%
(=] (=]
? 2
]
& o
[ —e—%<25sec  ------ Standard - 90% |
Sep-00 0 n/a n/a nja n/a n/a ! % <35sec @ ------ Standard - 95% %
0Oc1-00 0 n/a n/a n/a n/a n/a
Measurement Design Loop Makeup - Design Data Returned
2-10 No. of Std = 90% | Parity (Yes = 0; | Std = 90% | Parity (Yes = 0; Overall
Transactions [% < 11.9 sec. No = 2) % < 20 sec No = 2) Parity
70% -+
g 8
a 9
s O
| —e—%<119sec.  ------ Standard - 90%
Sep-00 82.182 82% 2 83% 2 2 —8—%<20sec = ------ Standard - 95%
Qct-00 95,242 81% 2 82% 2 2
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PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

October 2000

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

The Critical Z-Value applies for all data below through Aug-00; after Aug-00, Critical Z does not apply - parity measured by (Yes = 0: No = 2)

Measurement Address Verification 100%
2-11 No. of Standard = 80% Standard = 90% Benchmark 90% F- - g - - == =
Transactions | % <5sec.| Z-vawe | % <7 sec Z-value "Z - Value" B0% gl - e
Nov-99 12,530 81% | -1.42 86% 425 4.25 ;g:ﬁ: 1
Dec-99 16,473 83% -2.66 87% 338 338 50% +
Jan-00 20.510 77% 348 82% 812 812 ;8:? T
Feb-00 31.196 91% | -1056 95% 452 452 200/2 ]
Mar-00 55.464 89% -9.17 94% -4.24 -4.24 10% +
Apr-00 70,712 85% | -5.01 91% -0.68 -0.68 U%m e o e = 5 o o T
May-00 119,070 88% -7.57 93% -3.2 32 2 9 2 2 9 9 g © g 9 9 ©
3 & § € & & ¥ 5 = % § @B
Jun-00 108.361 89% | -889 94% -4.05 -4.05 2 8 8 & = < 2 3 5 2 & o
Jul-00 97,432 90% | -10.35 95% -5.04 -5.04
Aug-00 122,268 89% | -9.17 94% | -4.22 -4.22 , T —%<5sec.  ------ Standard - 80%
Sep-00 194 852 89% 0 94% 0 0 ‘{ —B8—%<7sec. @ ------ Standard - 90% |
Oct-00 121,801 90% 0 95% 0 0
Measurement Request for Telephone Number 120%
2-12 No. of Standard = B0% Standard = 80% Benchmark
Transactions | % <4 sec.| Z-value | % <6 sec. Z-value "Z - Value" 100% —
Nov-99 4,831 80% 002 94% 377 0.02 80% -
Dec-99 6,610 81% 117 85% -5.38 117 80% 4
Jan-00 8,915 76% 358 93% -3.02 3.58 40% |
Feb-00 9.820 7% 323 93% 324 323 20% |
Mar-00 11,092 86% -5.69 95% -493 493
Apr-00 15,034 89% -9.34 95% 475 475 0%0’ T o o o o o & o o .
May-00 19.606 91% -10.9 96% -5.89 -5.89 ¢ 2 ¢ 2 2 & < ¢ 8 2 g 9
Jun-00 28,007 0a% | -13.61 91% | 713 743 g &8 5 8 & 3 § 53 2 8 38
Jul-00 31,431 96% | -15.54 98% -7.89 -7.89 .
Aug-00 50,202 94% | -14.34 98% -7.59 -7.59 ——%<4sec. = -c---- Standard - 80% |
Sep-00 58,642 94% 0 97% ¢ 0 —F—%<6s5eC. @ @ -eee-e- Standard - 90%
Oct-00 44,189 95% 0 98% 0 0
Measurement Request for CSR 100%
2-13 No. of Standard = B0% Standard = 90% Benchmark 90%
Transactions | % <7sec.| Z-value | % <10sec.| Z-value "Z - Value" 80%
Nov-09 96.797 97% | 17.22 98% | 849 849 o
Dec-99 113,560 98% | -17.58 98% -8.44 -8.44 50%
Jan-00 127,029 97% [ -17.39 99% -8.54 -8.54 ggz:
Feb-00 145847 98% | -18.44 99% -9.37 -9.37 20%
Mar-00 183,295 95% | -15.42 97% -7.46 -7.46 10%
Apr-00 231,239 98% | -18.07 99% | -8.79 -8.79 T S e o o o o o o o
May-00 287,785 98% | -17.73 99% | 853 -8.53 2 %2 2 2 2 2 £ 2 2 9 2 2
Jun-00 325,521 98% | -17.79 99% | -B54 -8.54 2 & 5 ¢ 2 22 33 32 & ¢
Juk00 290,536 97% { -17.45 98% -8.49 -8.49 .
Aug-00 329.018 98% | -18.33 99% | -9.13 9.13 —4—%<7sec.  cece- Standard - 80%
Sep-00 412,399 94% 0 96% 0 0 | —8—%<10sec. ------ Standard - 90%
Oct-00 257,020 97% 0 98% 0 0
Measurement Service Availability 120%
2-14 No. of Standard = 80% Standard = 90% Benchmark
Transactions |% < 11sec| Z-value |% <13sec.] Z-value "Z - Value" 100%
Nov-99 233 94% | -14.42 98% -7.85 -7.85 80%
Dec-89 314 96% | -15.86 98% -8 41 -8.41 50%
Jan-00 409 92% | -1242 96% -5.85 -5.85 0%
Feb-00 408 95% | -14.61 97% 73 7.3 20%
Mar-00 545 94% | -14.31 96% -5.96 -5.96
Apr-00 585 95% | -15.21 %% | -6.07 6.07 0% — 8 s 3 = ;8 T e o o
May-00 634 98% | -17.95 98% 8.1 -8.11 %’ g z % L ; Q- E; ‘% E* g
Jun-00 781 95% | -15.26 9% | -6.29 -6.29 Z o =~ u 5 45 5 7 gy 0O
Jul-00 723 96% | -15.85 97% -7.23 -7.23
Aug-00 1,105 97% | -16.92 98% -7.83 -783 | —e—%<tisec  -oo-- Standard-so%j;
Sep-00 2,029 95% 0 96% [¢] 0 —8—%<13sec. @ ------ Standard - 90% :
0ct-00 1,009 98% 0 99% 0 0 J
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

The Critical Z-Value applies for all data below through Aug-00: after Aug-00. Critical Z does not apply - parity measured by (Yes = 0: No = 2)

Measurement Service Appointment Scheduling 100%
2-15 No. of Standard = 80% Standard = 90% Benchmark
Transactions | % <2sec.| Z-value | % <3sec Z-value "Z - Value® 95%
Nov-99 1,210 98% | -18.43 99% -9.01 -9.01 90%
Dec-99 1.702 98% -17.71 98% -8.06 -8.06 85%
Jan-00 1,063 99% | -18.78 99% -9.29 -9.29 80%
Feb-00 2.499 99% -18.56 99% -9.12 -9.12 75%
Mar-00 3.427 99% -18.8 99% -9.27 -9.27
Apr-00 4,341 98% | -18.04 99% -8.8 8.8 0% —— o & o o o o o o o o
May-00 5.463 97% | -17.42 98% |  -8.23 -8.23 2% 2 2 ¢ 2 2 % 2 3 %2 S
=1 & & @ ] o & s 3 3 O 154
Jun-00 8.693 97% -17.23 98% -B.23 -8.23 z o = w =3 < = - < (55} <
Jul-00 9.742 98% -18 99% -8.79 -8.79 r —
Aug-00 18.804 99% | -18.54 99% -9.03 903 i T®—%h<Zsec.  --eee- Standard - 80%
Sep-00 25,583 97% 0 97% 0 o} l —8—%<3sec. @ ------ Standard - 90%
Oct-00 20.491 97% 0 97% 0 0 -
Measurement Dispatch Required i00°/o
2-16 No. of Standard = 80% Standard = 90% Benchmark 95%
Transactions [% < 17 sec| Z-value | % < 19 sec. Z-value "Z - Value”
Nov-99 393 97% { -16.95 97% 72 72 90%
Dec-99 579 98% -18.45 99% -8.96 -8.96 85%
Jan-00 588 99% | -19.49 100% -9.66 -9.66 80%
Feb-00 460 100% -20 100% -10 -10 75%
Mar-00 678 98% -19.12 100% -9.56 -9.56 70%
Apr-00 891 98% -18.43 99% -9.1 91 o o o o o o =] [=3 =3 o o =3
May-00 2042 99% -18.63 100% -9.56 -9.56 i mé On': E T 2 o‘> or‘: Z ?» i b
: ° o) @ [} L) - s 3 3 © 2
Jun-00 6518 98% -18.4 99% -8.77 -8.77 Z o 5 uw =2 < = 5 L o ©
Jul-00 8.431 96% -15.77 96% -5.87 -587
Aug-00 11,106 86% | -5.62 8% | 419 419 | T %stisec. cooees Standard - 80%
Sep-00 13,738 85% 0 86% 2 2 | —B—%<19sec. = ------ Standard - 90% |
Oct-00 10,658 B7% 0 87% 2 2
Measurement PIC 100%
2-17 No. of Standard = 80% Standard = 90% Benchmark 05% 1
Transactions {% < 25 sec| Z-value | % <27 sec. Z-value "Z - Value"
Nov-99 28 nia nfa nia nia wa 80% F--ucssmre e e
Dec-99 42 n/a n/a nfa n/a n/a 85% *
Jan-00 43 n/a nfa n/a n/a nfa BO% bo o e e
Feb-00 55 n/a n/a n/a n/a n/a 75% |
Mar-00 68 n/a n/a n/a n/a n/a 70% _ ) . ,
Apr-00 129 n/a n/a n/a nia n/a ey ey o o o = o o o o = o
2 @ @ o9 9 9 9 & & & 9 9
May-00 190 nja n/a nia nia n/a 2 2§ § € 5 8 3 5 3 2 g @
Jun-00 240 n/a n/a n/a n/a n/a Z o S u =2 < 3= 5 < »w O
Jul-00 217 n/a na n/a n/a na T" ...... Standard - 80%
Aug-00 331 n/a n/a n/a na n/a i
Sep-00 485 n/a n/a nla n/a n/a | —8— e Standard - 90%
Oct-00 295 n/a n/a n/a n/a n/a
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PERFORMANCE MEASUREMENT TRACKING
General System Availability

October 2000

0SS Interface Availability

Measurement DataGate I VeriGate
4011 ALL CLECs ALL CLECs
4-012 % InParty | | % In Parity
(Yes = 0) 100.0% » > (Yes = Q) 100.0% ¢—o—e <
99.8% -
- Avai__| No=2) 99.5% - = - o - e \,/’ Avail._| (No=2) 99 6% |

Nov- 100.0% 0 100.0% 0 094% {7 e\ -
Dec-99 99.7% 0 99.0% 100.0% 0 99 2% |
Jan-00 100.0% v} 98.5% + 100.0% 0 99.0%

Feb-00 100.0% 0 100.0% 0 98.8% 1
Mar-00 985%| 2 98.0% 98.9%| 2 g: 3:;" ]

s 1

Apr-00 99.7:/., 0 97 5% 100.0:/0 0 08.2%

May-00 100.0% 0 2 =3 g g 8 S 100.0% 0 o S g g =] 8
Jun-00 100.0% 0 3 ¢ < S 3 2 100.0% 0 : < z S I 2
Jul-00 1000%| o z = = s - bt 99.1% 2 z S = = = &

Aug-00 100.0% 0 ; . 99.8% 0 -

Sep-00 99 4% 2 |1 Ittt Benchmark * All CLECS“ 99.8% 0 Co Benchmark —e— All CLECs
Oct-00 99.7% 0 99 8% 0

Measurement LEX l Toolbar
4-013 ALL CLECs ALL CLECs
4-014 % In Parity % In Parity
(Yes=0y|| 100.0% pocg—t—e (Yes=0) ]| 100.0% ¢—0—o—0—0—0—0—0—0—o—+
Avail._| (No=2) 99.5% 4o or oo Avall. | (No=2) 99.9% |

Nov-99 1000%] 0 99.0% 7000%] © gg%: ]

Dec-99 999%! 0 98.5% + 1000%{ 0 006% |
Jan-00 1000%| © 98.0% 100.0%| 0 09 5%

Feb-00 100 0% 0 97.5% 4 100.0% 0 09.4% |
Mar-00 100 0:/c 0 97.0% 100.0:/:: 0 a93% 1
Apr-00 97.9% 2 96.5% 100.0% 0 99 2% . .

o, 0

May-00 99.6% 0 2 8. 8. 8 8. 8 100.0% 0 2 8. =4 8. 8 =3

Jun-00 100.0% 0 3 < t 3. s a 100.0% 0 3 : Z 3 = a
3 © f [} 3 @ =3 ] (2] & = @
Jul-00 99.9% Q z = = = %] 100.0% 0 2 - = = ]

Aug-00 100.0% 0 ‘ 100.0% 0 ; ‘

Sep-00 swenl o || eree- Benchmark —&— Al CLECSL 000wl o |- Benchmark —— All CLECs|
Oct-00 98.6% 2 100.0% 0

Measurement LRAF l
4-015 ALL CLECsS
% ety | e oo N
(Yes =011 o9 8o C
Avail. {No = 2) 99.6%
N 0, : O N R P

e I N
ec- : o/" 99.2%

Jan-00 100.0: 0 99.0% 4
Feb-00 100.00/., 0 98.8% |

Mar-00 100.0 o/o 0 08.6% 1
Apr-00 100.0% o] 98.4%

0

May-00 100.0% o} 2 =3 g g =1 g

Jun-00 100.0% o} 3 z z I = a
o [ 3] v 32 o
Jui-00 99.9% 0 z = = = @

Aug-00 99.1% 2 ; ——

Sep-00 99.9% o frmmee Benchmark —&—— Al CLECSi
Oct-00 100.0% 0

Measurement EDI - FTP 1 EDI - IA (8SL3)
4-018 ALL CLECs ALL CLECs
4017 % in Parity % in Parity .
(Yes=0)| | 1000% > (Yes=0y|| 1000%
0
Avail. | (No=2) gg-:oj: 1 Avail. | (No=2) 99.5% - eer e e
99.7% + 98.0% 1
99.6% + 98.5% 1
995% 4o v 98.0% |+
99.4% +
99.3% 4 97.5% |
98.2% — 97 0% N —_— n
[w] (=)
o (=3 [=3 o
., 2 : 3

Jul-00 100.00% 0 - » 99.97% 0 il 3

Aug-00f| 100.00% 0 ; ‘ 99.93% 0 .

Sep-00]|  100.00% 0 RN Benchmark —#— All CLECs| 99.99% o [£-=een Benchmark —— All CLECs;

0ct-00{ |  100.00% 0 98.33% 2 1 :
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PERFORMANCE MEASUREMENT TRACKING October 2000

General System Availability

0SS Interface Availability

Measurement EDI - NDM —l EDI - VAN
4.018 ALL CLECs ALL CLECs
4-019 % In Parity % In Parity )
(Yes=0)[| 1000% - (Yes=0y || 1000% -
. _ 99 9% 4 . _ 99.9% 1
Avail. (No =2 so8% | Avail (No = 2) 99.8% 1
99 7% + 99.7% 1
99 6% 99.6%
90.5% - wx s we - er e e e e e e 99.5% 4+ v = ms s e e e e e e e n s
99 4% | 99.4% A
99.3% 99.3%
99.2% 99.2%
g s s 8
ER EE 4
Jul-00{| 100.00% 0 @ 100.00% 0 - n
Aug-00}{ 100.00% 0 ; 100.00% 0 ;
sep-00f| 10000%| o s Benchmark —#— All CLECs 100.00% 0 R Benchmark —— All CLECs.
0ct-00){ 100.00% 0 100 00% 0
Measurement ED! ] EDI - CORBA
4-0110 ALL CLECs ALL CLECs
- P % in Pani
2.0 * (liezaf“g) 100.0% §—4—0—0—9—¢—0—0—0—0—¢ (Yes =2) 100.0%
Avail. | (No=2) 99.9% Avail. | (No=2) 98.5% fres e e
99.8%
Nov-99] { 100.0% 0 99 7% 99.0% +
Dec-99|{ 100.0% 0 00.6% 1 98.5% +
Jan-00(| 100.0% o ‘a0 . o
Fep-oof| 1000%| o© 99.8% o e 98.0%
: 99 4% + [
Mar-00{[ 100.0% 0 99 3% 97.5% 4
Apr-00} | 100.0% 0 99 2% 97.0%
May-00 ’Oo»gjj’ g 2 8 g8 8 8 8 g2 8 8 8 8 =8
Jun-00 100.0% > = 5 > 35 o > ¢ 5 é. S a
Juroo|| 1000%| o 2 3 = 2 > & 2 8 2 2 S5 &
Aug-00l{ 100.0% 0 99.92% ] r ,
Sep-00 100.0% 0 _ ----- Benchmark —&—— All CLECs} 100.00% o I Benchmark —— Al} CLECS]
0ct-00§| 100.0% 0 98.33% 2
Measurement ORDER STATUS ] TROUBLE ADMINISTRATION
4.01.12 ALL CLECs ALL CLECs
- 9 i % In Pari
4-01.13 % (I:ePsa:ltg) 100.0% _ o res :tg) 100.0% _
. _ 99.9% ) - 99.9%
Avail. (No = 2) 99.8% 1 Avail (No = 2} 09.8% 1
99 7% 4 99.7% A
99.6% 4 99.6% 1 r
99.5% 4 - v e r e e e e e e e 99.5% - o v st e e
99 4% 99.4%
99.3% 99.3% {
99.2% 99.2% + e +
3 8
& a
& &
Aug-00 99.8% 0 i 100.00% 0
Sep-00 100.0% o L ----- Benchmark —&— Al CLECS% 100.00% " Benchmark ——All CLECs
Oct-00 99.7% 0 99.63% 0
Measurement PROVISIONING ORDER STATUS I
4-01.14 ALL CLECS
% In Parity
(Yes=0)|] 100 o;% <
Avall. | (No=2) [| 999%
99.8%
99.7% b
99.6%
99.4%
99 3%
99.2%
8
o
@
[92
Aug-00]{ 100.0% 0 —
Sep-00 100.0% o |y e Benchmark —e— All CLECs
Qct-00 99.8% 0 -

EASE Availability is reported in state specific reports
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PERFORMANCE MEASUREMENT TRACKING October 2000

General System Availability

Pre-Order Backend System Database Query Availability

Measurement PREMIS ] CRIS ]
41.01 ALL CLECs ALL CLECs
41-02 % %
100.0% - 100.0% <
Avail. 80.0% + Avail 100.0%
60.0% 100.0% |
40.0% | »
200% 4 100.0% +
0.0% 100.0%
8 8 8 8 8 8
o a B -
288 2 & 3
Aug-00 100.0% ; e— All CLECS 100.0% r
Sep-00 100.0% i 100.0% 1 ®— AFCLECs
Oct-00 100.0% 100.0%
Measurement SORD ] LFACS }
41-03 ALL CLECs ALL CLECs
4.1.04 % %
100.0% < 100.0% ->-
Avail 100.0% - Avail. 80 0% |
0%
1000 b 60.0%
100.0%
40.0% 1
100.0%
8 g 8 200% 1
S a 5
ER ] 0.0% :
g8 8 8
2 g3
I » ©O
Aug-00 100.0% o— Al CLECS ‘ 100.0% o— Al CLECs ‘
Sep-00 100.0% ; 100.0%
Cct-00, 100.0% 100.0%
Measurement LOOPQUAL | BOP |
41-05 ALL CLECs ALL CLECs
41-06 % %
100.0% 100.0%
) o | )
Avail. 99.8% Avait. 80.0% 1
98.6% +
99 4% | *~—e 60.0% 1
99.2% + 40.0% |
99.0%
o o o 200% +
g 38
R 0.0%
< 0 o 9 o
e 2 2
(= o 5
g88
Aug-00 100.0% [' ' o— Al CLECs
Sep-00 99.4% ! $— AICLECs |
0ct-00 99.5% 100.0%
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PERFORMANCE MEASUREMENT TRACKING October 2000

Billing
Billing Accuracy
CRIS Usage Bill Audit
Measurement All CLECs SWBT 0.2%
I 14 - 01 | { No.of Accts | No. of Errors Percent Percent Z-Value 02% 1
Audited Detected Error Rate Eror Rate 0.2% } oo e AlCLECS
Nov-99 1292 0 0.00% 0.11% 21 o1y 4 S y =
Dec-99 1617 0 0.00% 0.04% 084! g19 | S oot SWBT
Jan-00 1450 0 0.00% 0.11% a28|{o1w L :
Feb-00 1779 0 0.00% 0.09% az2aflorsw s .
Mar-00 2003 0 0.00% 0.12% 156 {01% 4 .
Apr-00 2292 0 0.00% 0.16% .184] ] 00% + -
May-00 2297 0 0.00% 011% -156( | 0.0% it
Jun-00 2116 1 0.05% 0.18% -146f | 0.0% &——0—0—0—0—¢ >
Jul-00 2004 1 0.05% 0.12% 091 3 88 888888 8 8 8
Aug-00 1931 1 0.05% 0.10% 070 é g H § g 3 § R § 5,: 8
Sep-00 1967 0 0.00% 0.05% 0.96
Oct-00 1708 0 0.00% 0.04% 086
CABS Usage Bill Audit
I Measurement AllCLECs SWBT
14 - 02 No. of Accts | No. of Errors Percent Percent Z-Vaiue 100‘0:%'
Audited Detected Error Rate Error Rate :gg;:
Nov-99 41 0 0.00% 0.00% 0.00} | 0000 | —
Dec-99 a7 0 0.00% 0.00% 0.00|1 g0o% 4 { -—&— All CLECs
Jan-00 45 0 0.00% 0.00% 0.00} | 500% | T SWBT
Feb-00 49 o 0.00% 0.00% 0.00| | 40.0% + e
Mar-00 48 0 0.00% 0.00% 000l | 300% 4
Apr-00 53 0 0.00% 0.00% 0.00} | 20.0% -
May-00 58 0 0.00% 0.00% 000}{ 10.0% +
Jun-00 60 0 0.00% 0.00% 0.00 0.0% ¢—0—0—0—t—¢—0——6—0—
Jul-00 59 0 0.00% 0.00% 0.00 3 2 888888888 8
Aug-00 58 0 0.00% 0.00% 0.00 2 2 5§ 858853 983
Sep-00 60 0 0.00% 0.00% 0.00 za > w =935 < o ©
Oct-00 64 0 0.00% 0.00% 0.00
CRIS Bill Audit
Measurement All CLECs SWBT
14-03 No. of Accts. | No. of Errors Percent Percent Z-Value 0.06%
Audited Detected Error Rate Eror Rate 0.05% x I
Nov-99 293 0 0.00% 0.00% 0.00 M | ~——— All CLECs]
Dec-99 337 0 0.00% 0.00% o.00f | @04% T [ Lo SWBT
Jan-00 339 0 0.00% 0.02% -0.24} | 0.03% } TN L
Feb-00 316 0 0.00% 0.01% -0.16 R
Mar-00 330 0 0.00% 0.05% -0.42| | 002% 1 RO
Apr-00 351 0 0.00% 0.00% 000{{po1es { . .t R
May-00 298 0 0.00% 0.00% 0.00 . :
Jun-00 236 0 0.00% 0.00% 0.00f | 0-00% 6—6—0—4—0—0—0—0—0—4+—¢
[=2] =] o (= f=) (=] (=] (=) (=] (= (=] o
Jul-00 262 0 0.00% 0.00% 0.00 293 %2292 ¢g 85
Aug-00 270 0 0.00% 0.00% 0.00 S &g 5282 2833 3z 838
Sep-00 290 0 0.00% 0.00% 0.00
Oct-00 277 0 0.00% 0.00% 0.00
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PERFORMANCE MEASUREMENT TRACKING October 2000

Billing

Percent of Billing Records Transmitted Correctly

l Measurement I All CLECs i -
15 - 01 No of Usage No in Percent Z- Value ‘
Records Error Correct
Nov-99 45893.730 ] 100 0% 500| | 4009 ——
Dec-99 64 679436 0 100 0% 50| | o
Jan-00 73.915.313 0 100 0% s00[ 1 o]
Feb-00 99 467 200 0 100 0% -5.00
Mar-00 112,359 765 0 100 0% s00]] %} By
Apr-00 124.252.155 0 100 0% 500|| %% ' CLECs
May-00 187.326 605 0 100 0% 500 | 95% focceeeeieee e Standard
Jun-00 206.562.929 0 100 0% -5.00] | 94% T
Jui-00 202.081.118 0 100 0% 500} | 93%
Aug-00 306.413.586 0 100 0% 500f| 92%
o [o1 o o (=) o (=] o [=] (= o o
Sep-00 325 828193 0 100 0% -5.00 2 & o 9 & & ¢ & & 9 § 9
2 2 58 3 &85 53 9 g 38
Cct-00 358.627.920 0 100 0% -5.00 2 85222833286
[ 12 vo Total] [ 2107.407.950] of 100 0%)
Billing Completeness
I Measurement | All CLECS SWBT
7-01 No. of Service | No. in Correct Percent Percent Z- Value
Qrders Billed Bitling Period Complete Complete
Nov-39 227.860 223 543 98 1% 98 7% 24211 | 100.0%
Dec-39 239.252 234 681 98 1% 98 8% 2773
Jan-00 217.809 213543 98.0% 93 1% a715) | 89.0% o N
Feo-00 247 481 243171 98.3% 98.0% 33.14 98.0% 9 ‘-—O—AH CLECs :
Mar-00 284.289 281.561 99 0% 98 9% 7320 et 0 N/ N\ | - sweT |
Apr-00 302.223 298 782 98 9% 98 8% 083 —
May-00 368.178 361.778 98.3% 98 3% 114] | 960%
Jun-00 423743 415,834 98 1% 98 5% 2025! | 95.0%
Jui-00 410.796 395 660 96 3% 98 4% 9003} | o 00
Aug-00 557,307 547 541 98 2% 98 4% 10 44 > »® & 0 0 6 © o © 0 6 o
Sep-00 494,640 473726 95.8% 98 6% 134.78 T3 323TITLT2I%5 3
0Oct-00 560,424 541,855 96.7% 98 4% 82.42 283¢8s<23°>280
12Mo Total] [ 4.333.982] 4.231.681] 976%) [ 98.6%]
Daily Usage Feed Timeliness
Measurement All CLECs Z-Value thru 7/00
l 13-01 t Total No. Bilied Percent After 7/00 Parity 100.0%
Bills Late On-Time (Yes=0; No=2)
Nov-99 45.893.730 2.922.962 93 6% 1.37 98.0% 1
Dec-99 64.679.436 1.844.147 97 1% 215 9% 0% |
Jan-00 73.915.313 1.153.771 98 4% -344 [ S
Feb-00 99.467.200 8.636.159 91 3% 368 94.0% ¢
Mar-00 112.359.765 276.346 99 8% 475 92 0% — e Al CLECs
Apr-00 124,252,155 4.029.041 96 8% 176
May-00 187,326,605 2.298.878 98 8% 377 0%+ |l Standard
Jun-00 206.562.929 4592955 97 8% 278 88.0%
Jui-00 202.081.118 3.569.050 98 2% 323
Aug-00 306.413.586 666.200 99 8% 0 86.0%
o2 o (=] o o o (=] (=] (= < (= Q
Sep-00 325.828.193 3.131.683 99 0% 0 22%8%29%9%22%¢% ¢S
0ct-00 358.627.930 277.863 99 9% 0 2288328532588
12Mo_Total] | 2.107.407.960]  33,399.055} 98 4%)]
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PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

October 2000

LSC Grade of Service (GOS) - % of Calls Answered within 20 Seconds

Measurement LSC Dalias LSC Alhance SWBT i
i 22-01/02 l Calls | Grade of Calls | Grade of SOC/SRC | | 100% |
Answered | Service | Z- Value Answered | Service | Z- Value GOS 95% ‘
Nov-99 10.168 96 8% 3453 33.555 976%) -6666 843%| | g% - . ‘
Dec-99 10.750 97.2% 2320 32.695 96.6%| -36.63 90.7%| | gsep -
Jan-00 10.478 97 8% -36.80 31.498 96.7% -58.25 84.9% |
Feb-00[| 11.435] 980%]|  -29.48 6,238 97.4%|  -42.40 o1.00%| | B80% - ! e
. o * —&—— Dalias
Mar-00 12.150 98.7% -3186 44.186 96.1% -42 64 900%| | 75% ~ N —m— Alance
Apr-00 10.275 97.7% -25.92 40.827 89.3% 477 s0.0%f | 7%+ T ST
May-00 11,947 97.0% -26.60 48.259 84.7% 33.38 89.5%| | g9, - - AR
Jun-00 22072 94 9% -33.43 60.996 947%|  -54.07 87.4%| | o
Jul-00 21669 97.0% -86.65 63,341 94.1%| -13157 69.9% > oo o6 o006 o
Aug-00 251181 963%|  -68.83 77.766 93.4%{ -100.57 78.4% 23388322299 s=
Sep-00|| 20145| 9a7%| 1015 75.000 94.7%| -19.34 92.8% 283232533238
Oct-00 21.112 97.7% -21.11 83,593 96.7%| -29.16 94 3%
Percent Busy in the LSC - (Percent of Calls with Busy Condition)
Measurement LSC Dallas LSC Altiance SWBT
I 23-01/02 } Calls Percent Calis Percent SOC/SRC 16% T
Offered Busy | Z-Value Offered Busy Z - Value % Busy 14% -
Nov-99 10,329 0.0% 4261 33674 00%| -76.87 15.0%] | 12% -
Dec-99 11422 0.0% -26.04 34721 00%| -45.38 56%( | 10% - °
Jan-00 10538 0.0% -29.69 31,674 00%| -5146 77%| | gep - JEERAN e
Feb-00 11.455 0.0% -27.09 36.370 00%| -4826 6.0%| | . - . T —e—Dallas _
Mar-00 12172 0.0% -34.03 44,600 00%| -65.09 87% R - . — @ Alliance |
Apr-00|] 10333 00%|  -3243 42,648 0.0%| -65.83 92| 4%~ .. SWBT |
May-00 12.066 0.0% -30.20 52,180 0.0% -62.76 7.0% 2% - Lent
Jun-00 22528 0.0% -36.28 61.870 0.0%|  -60.10 55%{{ 0% S—S——a—8—u—a—u—u—u—-a
Jul-00 21874 0.0% -44 .47 64,390 00%| -76.22 83% 2 288888888 28s8
Aug-00 25.439 0.0% -47.44 79.111 0.0%| -83.57 8.1% 2 ¢ 5§28 5585539853
Sep-00 20,326 0.0% -16.32 76.490 0.2% -27.15 1.3% 24 w2z <z <wC
Oct-00 21.462 0.0% -23.88 84,284 00%]| -47.29 2.6%
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PERFORMANCE MEASUREMENT TRACKING October 2000

General - Center Responsiveness

LOC Grade of Service (GOS) - % of Calls Answered within 20 Seconds

Measurement Maintenance Calls SWBT
25-01 Calis Grade of csSB 95% —
Answered Service Z - Value GOS
Nov-99 35.684 80.6% 7.38 91.7%| | 90%
Dec-99 41,860 87.2% -17.56 84.0%
Jan-00 40,645 93.3% -18.97 90.5%| | 85%
Feb-00 43729 91.8% -22.41 88.3%
Mar-00 53.517 89.9% .26.71 85.8%| | 80%
Apr-00 50,555 86.7% -12.24 84.7% 750/1
May-00 65,341 83.2% -10.94 81.5% °
Jun-00 76.472 78.6% -10.26 77.0% 70%?
Jul-00 76.619 78.2% 79 48 64.1% > » 6 5 © 6 © & 6 6 6 o
Aug-00 87,534 73.2% 18.04 75.9% 232233282322
Sep-00 83.210 79.7% 209 80.0% 288228332856
Oct-00 102,785 85.9% -110.04 69.7%
Measurement Provisioning Calls - DSL
25-02 Calls Grade of Benchmark 100%
Answered Service Z - Value 959% -
90% -
85% <
80% -
75% +
70% - !
s 2 8
; 2 9 3
{ —&—CLECs 2 & ©
Aug-00 4372 715% 18.52 !
Sep-00 5557 94.9% -4.85 bt Benchmark
Oct-00 5177 97.2% -7.22
Measurement Provisioning Calls - Other
25-03 Calls Grade of Benchmark 105% -
Answered Service Z - Value 100% +
95% +
Q0% + - e e mm e mm e e e eee e
85% +
80% -+
75% +
70% - ; - :
g & 8
o [=% sl
‘ 288
: —e—CLECs ‘
Aug-00 2270 89.5% 0.53 1
Sep-00 2,260 98.8% -8.76 | - Benchmark
Oct-00 2781 98.9% -8.92
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PERFORMANCE MEASUREMENT TRACKING October 2000

General - Center Responsiveness

Percent Busy in the LOC - (Percent of Calls with Busy Condition)

Measurement Maintenance Calls SWBT
26 - 01 Calls Percent CSB 1% —— B
Offered Busy Z - Value % Busy 1% - b
Nov-99 43874 0.0% 1122 03%]| | 4o - ;
Dec-99 50,693 0.0% 7.74 01%| | o ) . e clecs
Jan-00 48,905 0.0% -10.85 0.2% e s
Feb-00 51,911 00% -9.39 0.2%|{ 9% - y ©mt----SWBT
Mar-00 62,200 0.0% -12.36 0.2%] | 0% = N
Apr-00 55,722 0.0% -20.02 0.7%[ | 0% - et
May-00 70.291 0.0% 1872 0.6%| | 4o, L " )
Jun-00 82,374 0.0% -20.95 0.5%
Jul-00 81.657 00% 1418 03%| | 0% ¢—0—0—06—0—0—0—0—4—0o—0—9
Aug-00 93,926 0.0% 2479 07% 3 3 3 8 % 3 8 8 § s 8 8
Sep-00 88.012 0.0%|  -15.95 03% $ 28282553288
Oct-00 107,579 0.0% -22.14 0.5%
Measurement Provisioning Calls - DSL
26 - 02 Calis Percent Benchmark 1%
Offered Busy Z - Value 1% mmmrre e e e e
1% —
1% —~ ‘
0% ~ !
0% — |
0% ¢————————————————&
8 8 8
[e2] Q s
2 & ¢
—&— CLECs
Aug-00 5,607 0.0% -1.00 |- Benchmark |
Sep-00 6.078 0.0% -1.00 e
Oct-00 5,555 0.0% -1.00
Measurement Provisioning Calls - All Other
26-03 Calls Percent Benchmark 1% 1
Offered Busy Z - Value 1% JT """"""""""""""""""""""
1% +
1% +
0% +
0% — ‘
0% ——0—0—0—0—0—0—0——F—o ¢
8 8 8
S 8
L o ©
-—&—CLECs j
Aug-00 2,780 0.0% -0.96 L genchmark |
Sep-00 2,489 0.0% -1.00 ‘ |
Oct-00 3,035 0.0% -1.00
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PERFORMANCE MEASUREMENT TRACKING

Special Request Processes

October 2000

Percent of Timely and Compliant Change Management Notices

Measurement All CLECs
123 - 01 No. of Number Percent
Notices on Time On Time
60%
50% + ®
40% +
30% + —e— Al CLECs
20% 1+
10% +
0%
Sep-00 13 9 69.23% g 8
Oct-00 8 4 50.00% S B
%) o
| 12 Mo Totall | 21 | 13 | 51.90%|
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